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m1-ru~'Uum~.:i~LU'UL1'ULL1;l:::~.:i'1Jei.:i mi:we.J1;,'\Ji:::fo'!ltlv(uiei'U mTweim1'U fl1iEJmmfl mitlfltlvi -umv1'il'il1.:i 
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1 Lfl i 1:::~ tJ i::: LlJ 'LI ~ vi fl 1 i ~ vi m:w bLi;l::: ~ el i;'l 7 'i m 1m~ tl'1Vlb~ tl1 'U el .:J 'l'\J fl 'il fli'a:WVI\J1 tl'11'U/~ 1 tl'11'U VI~ el 
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<i'.. fl11l.JL~c.l.:J L(i)tl'i1l.J'1J€l.:JV1fl€l.:Jflfl'i 1~LLf1 , 
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<i'..m m11JL?1mLmnfl'Ufl'1~V16 (Strategic Risk) 

<i'..~ fl11l.J~ m~ mnu,J1~~V16 .fll'WLL'1~U'i~~V15CJ'1 l 'Ufl1'iv17L 'U'U.:Jl'U (Operational Risk) 
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'1J€l.:JL u1u1~?1.:i!i1 'W'Uon'1 LLr1~1ac.1-Xl"ftl'1J€l.:J€l.:Jflm 
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i1'U.fl1c.11'U€l.:JAfl'i b'll
0

'U ?ffl1'UV1V1°7.:J1'U11J
0

Uflel(i).f1c.l 'i~'IJ'Ufll'ib~'U 'i~'U'IJUqj'tl\>1€1.:J 

L iJ'Uvi° U 1 L ~el~ el 1\ill 'U 5'i'il.J'1J el-:J el.:J f'i" fl 'i 1:i.J Li el (,1 €) fl1'iV11-:J 1 'U el ci 7,:iij,J 'i ~~Vl 5.fl 1 V, fl 1 'i~ fl €1'1.J 'il.JV,lJ fl.:Jl 'U 

1:i.1 b Yi c.1.:iv, €) L ~ €) .:i ":il 1 fl" fl 1 'U fl 1 'i ri1 ii fl 11 bu~ c.1'U LL u fl .:i ~ .:i ~ €1.:iii fl 1 'i'W\ill 'U 1u fl '11 fl 11 'U €).:J ri fl 11 '1Xi1 fl11l.J r 
, \J 

fl17l-J ?f ll.Jl'i fl~ ~t'U '11vt-rub~€l.:Jfllll.J'll(i)Lbt1.:J'll€l-:JCJflU'i~LEJ'llU (Conflict of interest) 'll (i) CJ '1 ,J 1~ LEJ '11,1 n'LI1 'LI €1.:J Am 

Ln(i)t'Ufl'Uel.:J Am 1(1) L~ B 1 Vf1€l.:Jfl mi!'Un ":il~ b~c.lV!lc.11~ 

~ 1'Um EJ'U el fl €1.:i r1 m b 'lit! m1 bu~ umL u fl.:J 1 'U fl!Jvtm c.1 fl 11 bu~ c.1'U bb u fl .:ivi 1-:i bl"! 'i~!n '1 

L?f ~tl'i.f11'W'Vl7.:J fl71L~€l.:i fll'iLU~ cJ'ULL Ufl-:J L 'U'Vi~~ m'il.J~u~L.flfl m~LL?ta.:ifll.J ~.:JLL1(i)~€ll.J LLfl~fll'iL u~ cJ'ULL Ufl-:J 

'1J€l.:Jb Vlfl L'ULfl~ 
= cl d .. 

'i~'U'U'U'i 'Vl1 'ifl 1 1 l.J Li;! c.l .:!'Vl (i) 

m. iim~'IJ1'Ufl1'i11.:JLLCJ'U bLfl~~ \vlvil L€l fl?f 1'i€l8 7-:J b 'U'U'i~'U'IJ 
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LMmn'I.Jfla~Vl5 fl111i11bti'W-:J1'\.J fl111.lflu~~1l.Jfl{j1~b'UcllJ bba~fl1)~'\.J zj,:im1lJ~cl-:JbV1~1Um-;;ivh1~\n~m1l.Jb~clV!1cl 
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ct. fl11l.Jb~cl-:J b~cl)1lJ'Uel-:JVlflel-:Jf1m 1~Lbn 
' 

ct.@ rl11lJ~cJ-:JbflcJ1fl'I.Jfla~Vl5 (Strategic Risk) 

ct.19 fl11l.J~cl-:ibMmntJU1~~Vl6fl1'Wb~~'lh~~Vl6~a1'\.Jm11i11bti'W-:J1'\.J (Operational Risk) 

ct.rn rl11l.Jb~cJ-:JLMmntJfl1111cl-:J1'\.JVlflU1~b.flVI 11lJ~-:J11cJ-:i1'\.JVl1-:ifl11~'\.J (Financial Risk) 
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ct.ct frnl~mvrm1Wrrm.Jfl~~ruJV!ITTl 1~b'UW mi~1-:i 1 ~~ITT!Jffi (Comi:furce ~ 
zj,:im1l.JL~cl-:i L V1~1d m-;;ivh 1 ~Ln~m1llb~cl'Vl1cl m1ll 1li LL 'U'Wel'W LL a~ m1?lfl, L~cl 1eJmam1a~1-:iflruA1 L ~ll 11l.J5-:i 
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fl11:U~am~V1'1.J\9lel1 ~t1tl1~?l-:Jf1 bba~fl11l.J~-:J'Wel h'Umer:uci1'U 1~ci1'U b~clel~1-:J'11~fl I 
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fl 11u~V111m111L~cl-:J:Ufl11l.Jfi~ Lb urn.m.:i 1 tli1-:i'Vlii'1 1~ cJu-:if i1'1~cJ'Uel-:im111L~ cJ-:i11L VI~ m1ru1~ 
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b 'U'I.Jvi',J 1 b ~el~ el ')\,)J 'lJD))lJ"IJ el-:J el .:Jr) fl) hJ Li el~• el fl 1)Vl
0

1-:J1 'lJ el cJ 1-:Ji!'LJ )~~V} 5.f11'W fl1 )~ fl el'\.J )l.J 'W 'IJ fl-:J1'1.J 

hib Yicl-:J'Wel b ti el-:J'iJ1 fl 6'ltl1'1.J fl11rui! fl1) b '\.J ~ cl'W bb '\.Ja-:i~-:J\91 el-:Ji!fl 1)~\,)J 'lJ 1'1.J fla 1 fl11 t! el-:Jf1 fl11 ~jj fl11l.J -r 
' 'U 
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19. fltU~~1bti'lJ-:J1'lJ ... 



Iv. flt\.!~ ~7 b U'U-:17'U~f ell-lvi'1~~'U"vn bbl;,~~v'lfl7':in'Ufl17l.lb~cJ-:Jviwu 1v1c.1 bJvtl;,'\Jb~l'J-:l'Uq)Vl1 
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ct. ii VI~ n Lnru,1,Jw b:w'Uvi b 'U'Ul.l 7(,l':i~7'U fl':iel'U fl'1 l.lel-:Jfltl':i~ flel'\JYl fl?f1'U "' . , 
er. iim':i~v1'\111':i1c.1-:i1mrn 1 i'b U'Umc.1~ fl~rueJfl~':ibb1;,~tl1b?1'U el~m!u~Vl7':i 

'U 

mrn'V1B~1 'til. 'U n1':i'U~'Vl1':iWJ11tL~£1.:i ~-:i{l • 
(9). Take fl7':il'Jell.!1'Ufl17m~c.1-:i (Risk Acceptance) fl7':il'Jell.!1U1~iifl11m~c.1-:ibtieJ-:i':il1n 

A11-fflii1t11 'Um 1~ v1 n11vt 1el?1~1-:i ':i~U'U fl1U fll.l el7'1i°il-l '1 A 1?1-:in11 ~'1 ~~ CTvi1~ u.~m 1ii m (,l 1fl11&i v1 (,\ 7l.l bb'1~ 
, 'U 'IJ 

v1 bbl;, b 'll'U fl1':ifi7vt'Uv'l':i~~'U'!Jel-:Jm'1m~Yl'Uyjl'Jell.!1'U 1~ bt,\1l'Jl.J~'Ufl1':ii-:J1U~v'lfl1':ifl17l.Jb~l'J-:J 
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Iv. Treat fl7':i'1v'l/fl7':ifl1'\Jfll.lfl17l.l b~l'J-:J (Risk Reduction/Control) fl7':ielelflbb'U'U':i~'U'U , 
Fl 1 '\J Fl lJ fl 7 ':i bb fll '1.1 ,J f '\J i.J ':i .:i fl 7 ':i Yl
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7 -:i 7 'U b Vi
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el ·tfa -:i fl.., 'U VI ,rel '1°7 fl.., v1 ~ l;, fl ':i ~ Yl 'U bbl;, ~ 1 el fl 7 6'I b n v1 , ' 
fl17l.l b~f.lVl7l'J b 'll'U ~v'l~-:Jeli.l mrum1l.li.l i;, el ~.n l'J tJ flel'U':il.J b ~ el'W\9ll'U7Vl fl~~17-:Jl.J7(,\';j fl1'H ~-:J':ifl b U'U~'U , , 

Q1 . Terminate n11vt~flb~·c.1-:1r111m~c.1-:i (Risk Avoidance) fl1':ivtl'Jv'IVl~elbtlit1'UbbU'1-:J 
' 

n':il m 1l.lvl biJ'U r111l.l b~ c.1-:i b 'll'U -:iv1Y1°1.ff 'U (,\ el'Uvlhi '1°1 dJ'U 1,1,1;, ~ ':ii ~111mzj-:ir111m~ l'J-:J i.J 1'rn i.J ~ l'J'U 1i.J bb U'U 
'U 

fl1':i'V17-:J7'U l;,v'l'l.lel'Ub'lJ(,lfl7':i~7bU'Ufl7':i bU'U~'U 

ct. Transfer fl7':ifl':i~'17l'J/lel'Um7l.lb~l'J-:J (Risk sharing/spreading) fl7':ifl':i7l'JY11WHi'U 

Vl1el m ~'U1'Ufl7':i~ 7-:J 1 b vl €1'1 v1 rl17l.Jb~l'J-:J '17 n fl7':i~ fY b~ l'J b 'll'U fl1':iU':i~ n'UY11~ tl~'Ub vleJ 1el'U rl17l.J b~l'J-:11 ,J fl-:! 

'U ~,;Yl ,J ':i ~ f)'U n 11i 7-:J'U ~,;Yl fl 7 l'J 'U el n 1 i-1Yl
0

7-:J7 'U 'U 7-:J G'\1 'Ubb Yl 'U fl 7 ':iV1°7?1°1 b 'U 1 bel n ?11':i Vf '11 l'J 1 ~ I?) 

n11 m~':il 1 t1vi bt1'UY11~tl~'Uii A1 L 'U'U~'U 

fl':iel'Ubb'U'J~~ (050 l!IO~Q'l 

n':iel'Ufl1':itl':i:aD'UWJ1l.lb?i°cJ-:i(;l1l.Jl.!1t,\':i~1'U'l.lel-:J COSO lvoC9lm (Committee of 
"' 

Sponsoring OrganizationlvoC9lQ1) i.l':i~flel'\J\911l'J er el-:JflU':i~ne:iu C9l6"1 vtinn11 ':i1l'J'1~bBl'Jv'l~-:J'1 

ei-:if1tl1~neluvl (g) ?lfl7~bb1v'l~ell.lfl1':irl1'Urll.l(Control Environment) i.l':i~flel'U\911l'J er vtiflfl7':i 
' . . 

vtiflfl7':i'Vl C9l el-:Jfl m ~v'!Vli;l fl fl7':i~ elt,\ ':i-:J bb'1 ~'1 ~ c.15':i':il.J 

vtinm1°Yi Iv Fl ru~fl':i':il.J fl7':i bb?l\?1-:J elel fl t1-:lr111l.!1'U~ l?l'llel'U ~el fl1':i f11 nu~ Lrn 

viinm':ivi Q1 r1ru~m1l.lfl1'HL'1~e'.J1cJ'U~vt11 iieJ1'U1'1 n11i-:i n11eiv1-:ii1?1 b':il'U 

viinm1vl ct el-:iflm ':iJ-:ih 1fl~1HbLl;1~'1-:ih~"t!n-:i1'U 
'IJ 'IJ 

viinn11vi er ei-:iflm~i fl~'t.11 ~Y1n~1 bLvtu-:i1'U~v1'llelU~elfl11F11'\Jrll.l.fl7l'J1 'U , , 

el-:JAU':i~ flel'Uyj Iv fl1':iD':i~ b:W'Ur111m~c.1-:i (Risk Assessment) 

vtinm':ivi b f11Vl'Uv'lb'\J1Vll.!7l'J . . 
IV d ~ ( .:::I I 

Vli;,flfl7':iYl 6"J ':i~'\J 1,1,i;, ~1 brl':i7t'Vlrl11l.l b6'1l'J-:J el c.11-:Jrl':iel'\J rll;,l.J , , 

V1inm1vi ~ ~'11':itU11eJfl76'1yjbnv'lfl7':iY1'1~t,\ , 
Vt~nm':ivl ~ ';i:::'U bbG'l:::\h::: bi'.ii.J fl11il b ,J~ tl'Ubb 'U'1-:Jv1'1 ~ m~Yl'UIJi el fl7':ifl1'U rll.J.fl1 l'J 1 'U , , 



v..:ir1th:rnv'U'Y1 .n n':ilm1llfl11A1'Urlll (Control Act ivities) , 

V1~nm1~ ffio r11'\.Jr1l!r111m~t1..:i1 ~Bt1"l 'IJ1~~'\.J~ t1Bl!'fo 1~ , ,., 

Vliflm1'Y1 c.,c., iW,J'U71~'U'UL 'VH-11 'U fa~Y11 m 'U fl11rl1°LJrllJ , 

Vl~flfl11'Y1 c.ilv r11'\.Jflllbi'U1t1'U7tli;'l7lJ11mJ~,J~1~ 

B..:Jrl'lh~nv'U~ Ci'. G'l11G'l'UbVlPlbb"1~fl11~BG'l11 (Information and Communication) 
Q.I c::il G ciSI c::il.::il iJ' d 

Vl"1flfl11Vl c.i.n B..:Jrl fl1lJ'1Je)lJ"1Yl bn tl1'1Je)..:J bb"1~llrl ~1J.f11Vi 
,., ' 

'Vl~nm1'Y1 ffiei'. ijn71~e)i;'l71'1Je)lJ"1fl1tl l '\Je)..:Jflfl';j 1 ~fl11r11'\.Jrlllfl7tl l 'U\;l7b il'U~e) 1 u1~ ,., ' 
Vii fl m 1 Y1 (g) ct ij n11~ 0011ti' 'I.ML11t1..:i1W"l1tl'Uvfl 1 'Uili~~ 'UV1 rn':ilm~ vm1ffi'\Jfl W11t1 L 'U , 

B..:ir1'\.J1~flv'\.J'Y1 ct f1'1fl11llfl11fl1fl'\.J~~\,l1lJbl,"1~U1~bi'.l'IJC.m (Monitoring Activities) 

v,inm1'Y1 c.i':i:> ~~mllbb"1~'\.J1~biJmrnn111-11'U1-1lJ.fl71:Jhi , 

VI~ fl fl11'Y1 ffiITT U1~biJ'Ubb"1~~e)i;'l71'1Je)'Ufl'Vi~B..:J'1Je)..:Jfl11A1'UAlJfl7tl 1 'U~'Ub 1"17 bb"1~ bVllJ7~i;'llJ , 

(9) . Detective 

Lll11~1..:iG'!B~~B..:i ~~\,l1ll'Vi()~m1m~t1..:i V11v~1..:ih~..:i':il~\,l11'1Vi'\.J (;)v..:JG'lv~~v..:ii..:i bb~ bb 1fl 

i..:i-ff mJ..:i~'\.J1..:ib~B..:i~U1'1..:i'1t1 'Vl1fl11"1~1~~'U A11llb~tl..:J1T'IJ Vl~B l ~'IJBl.!"1 b 'U1~ bbG'l1T'Ubbn~'\.J1'\/171 ,., ,., 

Iv. Corrective 

bbnl 'lJ'Uru'\/11~ bAtl'fofJ1 bf1~ Vl~v~..:i'Y1ijtJ1~1~e)~bb~1 'Vl7e)~7..:ihhJ1 ~Ln~J1Bfl ., ,., ,., 

.n. Preventive 

u v..:iti''IJ VI~ m~ t1..:i Yi()~ m1ll~th 1 tJ ~fl11~m~ t1..:i~ vfl 11 m~V11~ ~ L 'IJ~1'\J'1JB..:J'Vi q~ m1ll 

~ bl-1 ti 1'\J 11 7 b!-1 ti bn ~ lJ 7 ri e)'IJ 1-17~ Vil! 7ti1~11mv fl 1i;'I i;'l ..:J~ '1 ~ bn ~ J1 B fl (Known Factor) -x ..:i~ 111Vl
0

11 tJ ,., ,., ,., 

ijr111l!b~EJ..:i~Bfl11Vl'11\,l':il~(;)v..:JVI~ m~m~1t1m1'\.Jfo Workflow 1 vill lll bD~6!!m11..:i 1 im1Vl'1~t,1b 'IJ1ll11~Bfl , , 

Ci'. . Forecasting 

fl71Vi ti 1 fl1 ru'\.J 1~ll7 ru fl 11~ ..:i'V1 e)7 '1'1 ~ bf1 ~ bb"1 ~'Ue) ..:i fl'U'U e)..:JU 11lJ611..:J'\/11J 11 'IJ b~ v..:itl1~L~'\J 

~R'\Jbl'ltl l'U~1'\J~btl'IJ'U'1~tll'117llb~l:J..:J 'Y1ll1'11flfl11Vit11mru '\.J1~ll1rufl11~1..:JVl'U1b'UB'\J1!-l\,l (Unknown factor) , 

111Vl"Hi1'Ll'tlel.:i COSO mo @m ij.ff'\J\,le)'\Jn11U1~bi1'Ul-111llb~tl..:J.X..:im.J~ ~ .ff'\J\,lel'U ~..:i'tl ... ., ' ' 
'LJ'\J(,)eJ'IJvi ffi fl111~'\.JA11llb~tl..:J 

' ., ' ' 
Q.J c:::il Q ' .c:,j 

'lJ'IJ(,)e)'UYl Iv fl111bA17~'\/li;'lt17'U~m1mG'lt1..:J 

.ff'IJ(,)v'IJ'Y1 .n Ll!Vl~mh~~'\.Jm1llb~t1..:i (V11~1m1llb~t1..:i11ll) 

.ff'U\,le)'U~ rt fl11U1~bi1'Ufl11A1'\.JAlJA17lJ~tl..:J 
' ., ' ' 11V CJI Q .c:I( 

'1J'\J\,lel'UY1 ct'. bbi:.J'U'U1Vl71A17llbi;'ltl..:J 

.ff'\J\,le)'U~ ':i:> fl11~~'V1111tl..:11'Ui:.J"1fl11b~71~1..:JA11llb~tl..:J 
., ' ' 

'LJ'U\,lv'Uvi rrJ ~~'Vl71~'U'Ufl11'U1Vl71m1llbifo..:i 
., ' ' 

"LJ'U(,lv'U'Vi d f11':i':ij~V11':i1cJ -:i1'UnTa'U~VIT~m1lJbiicJ-:i 
., ' ' Cl.I q 0 Q Q ..::.I 

'lJ'U\,lel'\JVl (i fl1111tl..:11'Ui:.J"1 fl11~7b '\J'U..:J1'U\,l1ll bbi:.J'U'\J';iVl71A11lJbi;'ltl..:J 

11 ti "1 ~ LB ti~ fl11U 1~ biJ'IJ A11ll b~ tl..:J bb~"1 ~.ff 'LI (,l e)'U e)5°LJ 71:J 1~ ~..:id 
., ' 

'LJ '\J (,l e) '\J vi (g) ••• 



~'lJ~eJ'lJ~ @ m<a<at"Uf\1111il1t1.:i (Risk Identification) • 
1 ~'a~Ufn11J b~tl-:J el6U1EJ'a1tl~~bBtl~ 1-J bb uu 'Vifl~ n11rum111 b~tl-:J tJ1-UB1Jm1tl~~ bBtl~~-:Jfl~11 , " al \J 

~-:JLtJ°LJ'a~b.fl'Vl'lleNm111L~t1..:i zj..:JL'U'U Know Factor LL~~ Unknow Factor ~-l\,1111-:J~ @ 

Know Factor file) fl1111b~ tl-:J~-:JU '1J 'Vl1/'Vi ~~ fl'a';jl.J~ Lfl cJ'~\J j'-h bfl mn~l.J 1riB'U fl1 ~Vlll 1t11~11 

i1leln7?f?f-:J~'iJ~bfl~J1 Vl~elii-J'a~'Wl i11'11tJ1tJel~bL~1 
~ ~ 

Unknow Factor filel U'iJ~tl fl1111b~tl-:J~ m'iJ7fl n11vrn1mru th~1J1ru fl 111;11..:i'Vlu 11 'U el'U 1r1 \,l 

U'1JVl1/ Yit)~fl1';j1J i'1111Jb~tl-l~el1'iJbfl~~tJ 

d ~ 
t,1111..:J'Vl @ t,1711..:J1~'Ufl111JL?ff.l..:i (Know Factor LL~~ Unknow Factor) 

.. t h~b.fl'Vli'1111J b~tl-:J fl1 'a'Vl'iJ~t,) 
belfl1?f/fl111lb~tl-:Jfl1';i'Vl'iJ~t,) 'Vl 

Know Factor Unknow Factor , 

1m~Lrl~el-:JVl1J1tl ✓ 

t .d .Q ~ -9 
'tl'Y~tl'Y'YI m n1'a1bf\'a1::'V"'1tl1'lJ~f\11~b~tl.:! 

u1-u eJ:J.JG'I 'iJ 1n m11..:i~ (9) 1J 11 bfl':i1~ih vleJ Lb ?I~ -'.IG1t\1tJ ~r111m~ tJ ..:J'lleJ ..:J Lb~ 6'I ~ fa fl 1 Mm 1m~ t1 ..:i 
~ 

eJeJflt,)1m1t1~1:vi'iJ11'iJ1 L;m b Vl~eJ..:i i:J.J bb~-:i 1~m~u?fmt.1~'llmm1m~t1..:i 1 u'lieJ..:iITT Vi'117'iJ1 , 

' ' 
mni.i~~L~ E.J-:i : l'l11lJL~E.J~~~~\J\,l1 

?fmtJ~~ LVl~eJ~ : r111lJL~ E.J~~~~rnJ1i.inm~ ?f1m~t11-iir111meJ1.Ji'leJ1.J 

1i.im~u5u~~1tJ L\11~1lJUfl~ i'l1\J~lJ~LL'1 L\11 

mE.J1tJeJ~r'imL~E.J-:ini.i iivimE.JitJ~eltJ 'iltJE.J1fl\lleJfl1~i'l1\J~lJ Vl~eJ 

h Ji1eJ1tJ1'ili'l1\Ji'llJ'lJ1lJVl'11E.J~1tJ(fl~lJ~1tJ) ~1lJVIU1~Ufl~L\11 
' ' 

... ' 
oiJtJt,)eJtJ'Vi .n .. . 



ttru~el'U~ m L11'Vl'imt'J::~'llfl1111L~E.1'3 (Risk level matrix) 

tl1 fan1Mm 1m~ v-:i ~ii ~t11'U~m1m~t1-:i1~~'Ulil'Ui1-:im1:w L~t1-:i1~~u~-:i1.11 n ~ L ti 'U~i:w LL~~ 
" 

~bb~..:J 'ii11fl\il1'n:i~ l!l ll1Vl1~1Fl11:!Jb~tl-!l'J1:Wzj-!l1v1'11m:::~'UFl11ll\l1b'U'U'IJe)-!ln1'~b~11~1.:i~i1ri1 (g)-Q'l flu.!~1cl 
' ., 

)~~'UF111:W'J'Ubb'W1Je),!j~~m~Vl'U'vii1fi1 @) - Q'l i1Vl~mnru~ ~-!l'U 

.,; 
Vl 

I 

' 

'J~~'Ufl11:W'11b'U'U 

'IJeNn7'Jb~1'J~1-!l 

1,Xtl1'1Je)lJ~~i1~m'U~Fl11llb~tl-!l 1 'U-deJ-:i 1~mu-w1:::~ ~bb~-!l J:w b Vl~fo-:i 
" 

'11nt,\1'J1-!l~ l!l :W1Vl1fl1Fl11:Wb~cl.:J'J1:W1'U.fr'Ut,\el'U~ m (1~~'Ufl11:W 

'11b'U'U'IJeNn7'Jb~11~1-:ix1~~'Ufl11l.J1'Ubb1-!l'IJ€J-!le.mm~Vl'U 
' 

I I 

Lnru,ii. 'Un1'Jb ~fi1'J::~'llfl1111'11L U'U'tlel-!ln1'JLeh'J::1~ i1Lb'U1Vl1-!l 1 'Un7'J~'11'Jtl.l1 ~-:iii 

" 

- ~1b'U'Uf1'1n'J1lJVl~el.fr'Ut,1el'UV11fo~i1flqj'IJel-!ln'J~'U1'Un11'1'U 1 b~~-!l11f1'1m1:W ffiel ~'Ut,1el'U'1'U 

b'U'U MUST Vlll1tlil-!l i1m1:W'11b 'U'U~~'IJel-!ln7'Jb~1'J~1-!lfl11lJ b~tl-!ln71Vl'1~t,1~~el-!l'Vl1n71'\Jel-!lfl'U 1lJ~7L 'U'U n7'J 1:w1~ 
" ' 

fl1'1Jel-!l MUST Ael A1~eltlb'U'J~~'U m Vl~el l!l 
" 

- ~1 L'U'U nlil m1:w V1~eJ.fr'Ut,1eJ'U1el-!l'IJeJ~m:::u1'U•n'U'1'U 1 LL~~-:i11ihm1:wV1~eJ.fr'Ut,1 el'U'1'U 

L'U'U SHOUD V11J1t1fi-:i i1m1:w'11b'U'U~11'Un11L~11~1-:iF111:wL~t1-:ifi1'1JeJ-:i SHOUD Ael fi1~eJt1"lm~~u (9) Lvh'1'U 
" 

Lnru,ii. 'Un1'J 1 ~fi1'J:::i'llfl'J111'J'UU. ';j,:j't)e),:j~~m::'Vl'll :Wbb 'U1Vl1.:J 1 'Un7T~'11'Jtl.l1 i-:iii' 
' 

- f)li} m1:WVl~el.fr'\.J(,\e)'\.J n11u5u~-:i1'U'1'UbMt11'1Jel-!lfl'U ~i1'11'U 1~'11'\.Jb~ tl Stakeholders 'J1llfi-:i 
I O Q.I CV ~ c:il d I I 1.r:::il d 

Vl'U1tl-!l1'Un7n'U~bb~ 'W'UfilJ(,l'J fl1f1LFl'Jel'IJ1tl i'11eltlVl l!l Vl'Jel m 
" " 

- n '1 n'J'JlJVI ~el i'U (,\ e)'\.J fl1 'JU 5 u~ -:i 1'U JmM tl 1 "IJ el-!l fl'U ~ ~ m~Vl 'U Vl 1-!l n71 b~'U 11 tl 1~ ~ ~ 
' ' 

11t1~1m~ll Financial fl1el~vi l!l Vl~el m 
" 

- f)li) m11JVl~el-rr'U(,lel'U fl1'J'U nu~-:i1'U'1'UbMt11-Uel-!lfl'U ~~m:::Vl'U \;le)en i'U~fl11 ncill b'U1Vlll1tl 
~ " 1 

Customer/User fl1el~vi l!l Vl~el i;n 

" 
- nlilm1lJVl~el.fr'U(,lel'\.Jn11'Un~-:i1'1.J'1'ULMm-iimnu~~m~\;le)m~'Un11.fl1tl 1'I.J Internal Process 

..S V c,f V ' IJ I 1cJ d 

Vl'Jeln'J~Vl'U~1'Un7'JL'Jtl'U1 el-!lflF111lJ'J Learnino & Growth fl1elt!Vl ffi Vl'Jel ® 
~ ~ ~ ~ 

t,1111-!l~ m.C9l 'J~~'Ufl11:W'11b 'U'U'IJel-!ln7'Jb~1'J:::1-!l 

.. 
Vl 

., 
f1'1n'J'JlJVl~eli'U\ilel'UVl~n 

MUST 

., 
"" .. ., 
nliln111JV11el'IJ'Ut,1el'U1eJ-:i 

SHOULD 



X X X 

X X X 

X X X 

'tY'IJ~el'IJ~ er n1'atl'a::bij'IJnTH'l1\Jflllfl11llb~£J.:J (Risk-Control Matrix Assessment) • 
t11fi1m 711 b~ tl-:JYJ:l.J ( '17 b 'U'UXrl1711 'a'U bb 'a-:J) ,:n n\;11'a7-:J~ Gl1 1J7V17 n7'at.h~ bi1'Ufl7 'arl'J'U r11ln7'a'Vl '1~ \;l 

, ' ' 
11i'h~~'U n7'arl1'Url11fn711 b~ cMn7'a'V1'1~\;Je)tJL 'U 'a~~'U L\91 b~e) b vi m.J n'U rlUJ.f11Y'l n7'a~ \olnl'a (r1UJ.f11Y'ln7'a~\91 n7'a 

, " '\J '\ , 

?fa1o1cia-:ib~l'a~1-:i1 'U-:J7'UUn~) l1o1mnru'flrirum'V'ln11~1o1nT~bbU-:Jb'U'U Gl1 1~~'U ~.:i-d' , 

~~n1'a1~i'IJvi 'Vlflrl.f-:J~bn\91fn11lb~tl-:J bJm~'Vl'Ufi-:imi'U~fl11/erf'UlJel'Ue.J"'.:J1'U 
, 'IJ 'IJ 

e1-:11•im1lJ:we.1mifo'V11.:in11b1'U bJ:w11t1~1m~11 

-we1111 ~~n1'alfil~£Jrl1'1J1 'Vlru ii'U1-:iw!-:i~-:i~1o1 m'a hJ1~ m~Yl'U 5-:im off 'U ~n1'a/e!·fo11a'U 
~ 'IJ 'IJ 

e.1"'-:i1'Ua-:i1-1mbb~t1a11f'U 1~ iim111bi1 h 
eiuu ~iln1"a1~1~ vi~a 1~ bvh.1-:ici1'Uu av n11~1o1 n11 b~11 bfl1o1 '11m1v~1v ii e-1"' m~'Vl'U 

5-:imoff'U~fl7'a/erfo11B'Ue.J"'-:J1'U bb"'~tlB11f'U1111~ hJiim71lb"LJ1L'1 
'IJ 'IJ 

LBfl7G'f/r111lJb~tl-:J 

fl7'a'Vl'1~\;l 
' 

fl1'a~\91fl7'a fi1fll'l111Laa-3 fl7rl11lJb~tl-:J 

,~iu,1 1~~'Uu1i..mm.:i 

'Wubi ri1---------+-----~--+---~1 _____ fi_B_'U_"LJ1_-:J_~_1_+-_U_1_'U_fl_"'1_-:J----t 

y Y-lB 1 off fia'U-u1-:i~1 u1'Un"'1-:i fie1'Ui1-:i~1 

' e)e)'U 

., . 
'LJ'U \;lel'U'Vi ct ... 



Cs'JO 

1 ~ b~elmV11,1 flTHu~ijm1l.l b~cJ·H'l..:J?l\?1,l1flfl1'ah:: bi'J'u fl11mu fll.lfl11l.l b~c.1..:i(Risk-Control , \.I , , 

Matrix Assessment) 1um11..:i~ ct. ~e:ic.11t1-del..:ir11fl11l.lb~c.1..:i1::~u ?t..:i rie:it1i1,rn..:i ,J1umn..:i mv1'1LL~t1'\J~V111 
OJ OJ OJ 

fl17lJL~cl..:J€lcllt11::~u ?t..:i rim.1-u1..:i?1..:i , .. h'Umn~ l.l1'V\1bb~'U'U~Vl71fn7l.lb~mmwPil~()'l()11lJ~1~'\Jfl11l.l1'Ubm 
\J " \.I , , 

mru~Vli.Jl cl..:J1'UV11 fl11th:: bli'U fl11Al'\J fll.JA11l.l b~cl..:J 1 'U \91111..:J~ ct.1frtl'U11A11l.J b~cl..'.1€lcll 'U 
' OJ 

1::~'U?l..'.1 r1€l'U6LJ1..:J?l..:J U1'Ufll;ll..:j bb\,lo/'l'\J11A11l.Jb~cl..:Jfl11Yl,J~l,l€)cJb 'U1::~'\J~1 Vl1elrlel'U'LJ1..:J~11 ~~\?1V11bb~'U'\J~Vl11 
\.I 'U , '\J 

fl11l.J b~cl..:J 1 m ~..:i b~11::1..:im1l.l b~ cl..:Jfl11Wi]~\,l Vl1el 1 ~Vli.Jl cl..:J1'U'W,111t\J 1V11fl11b~el fl.fl11f1,J..:J1'U Vl1elm::'\J1'U..:J1'U 
' 

Vl1€lfl11~1b 'U'U..:J1'U~ €)1,l n el 1 ~ bf) \?1'1111 elffiel fl1?1 bn \?1fl11l.l b~ c.i..:ifl11Yl ,I~ 1,1 1.J1l.l1t.h::li1'UA11l.J~ c.l..:jfl11YJ,J~ 1,1 b~l.Jb~l.J 
' ' 

'Vl'l.!11:l.:!TU ........................................... . 

d "" ~ "tlelUr.J'U'U'a'Vl1'afl11:Ub 1:1.:! :u1 mm -aue:i.:i n,.i/ri,i m-a:u 9i1 b ilwn,.i 

b'\111,Jfl11rufl11l.Jb~H.:J (el5'\J1clfl11l.Jb~cl..:J) 
' 

'tT'U\j'lt)'\J~ b fl1'a~~'V11'a11:l.:11'Ur.J~fl1'ab~1'ad'.:i 

bbclfl?ltll'U::'tJB..:Jfl11b~11::1.:JA11l.lb~cl..:J elelflb'U'U rn ~ 1\17bbfl ~b;c.11 ~bVl~el..:J bb'1::~bb\?1..:J bYfo~\?11,11l.J 

b~ 11::1..:i bb'1 t tJ 1 t bli 'U fl 11'\J~VI 11 fl 1 ll.J b~ cl .:JL 'Un ,J f111l.J 1,11l.J bb~ 'U '\J~VI 11 fl 1 ll.J b~ cl..'.l'll el..:J.fr'U ()1 el 'U ~ ct 

zj.,:i b tJ~ clt.J b?liJel'U b 'U 'U fll 1?1 ~1..:J(;l t bbfl"a..:J ~ fl b ~ el b 'U 'U f111 ~'UtJ 'Ue-1'1 fl11'U el..:J f1'U Vl1el bb m 'll'U '1J Vl1ij tJ 1t~Yl 5 fl 1'W 

l.J1fl'Uelc.l btfo..:i 1\?1 

(;1111..:J~ b (;1111..:J~\?l'V\111cJ..:i1'Ue.J'1fl11b~Tjt1..:Jfl11l.Jb~H.:J 

"' Yl 

~el bf1\?lfl1ru~elclb'U'U1mJ..:Jbbm.'1l1l.JL\17 m1ijl.J11,ljfl11/'U1cl'U1cJ/1f11.:Jfl11/n,im1l.l b~l.Jb~lJ 
OJ 

bb~'U 1 ffiL\17~'1 fllll.Jb~cl..:J 'W'1\?1'1..:J1::~'Ufl11l.l1'Ubb 1-:1 l.J1flfl11 Q1 (bf1'Ufl11fl11clell.lf'U) , 

~ b VI~ el..:! ~el bn \,1 fl 1ru ~ el ~1 'U 'U1 cl fl11l.Jb~ cl..:J bb\,l bb nl '1J 1\17Vl'UV11..'.I~ 1,J 1l.Jl.J11,J d fl11/'U 1cJ 'U1 c.1/ 
OJ 

1r11..:im1/n,1m1l.l~b1,J~cll.J H bb~'U 1 m\17~.J'1 fl11l.Jb~cl.:J'1\?11::~'\Jfl11l.J1t\Jbb 1..:i 'Uelc.lfl11 Q1 (bn\?lt'Ubb~1 bb\,lcJell.lf'U 1~) , 

L;;fl ~el bhn\?lmru~elcJbUU1cJA11ll~rn c1.:ibJt11rn'v'hn,im1l.Jb~l.J (c1.:ibJbf1\?1 t11rnblJ11t1..:J(,leJbi1rn) 
OJ 

~ d a., o ~ ~ 
'tJ'\J\j'le)'\JVI frl ,J~Vl1'a::'U'Ufl1'a'U1'Vl1'afl11:Ubl;\l:l.:! 

'U1e.J'1'11flYltb'Ucl'Ufl11b~11t'J-:Jfl11lJb~cl.:J ,Jlf11,1111..'.I~ b elelfl\;lllJ?ltll'U:: rn ?lfl1'Utzj.:JL'U 

.fr'Ul,lel'U~ fr, ?ltn'U::fl11lJ b~cl..'.l~elclb 'U'U1cJ~cJ-:Jbbnl. '1l 1lJ1\17 ,Jtt11el..:iijn,im1lJV11ell.J11,J1fl11bb'1::~'U 1 b~l.Jb~lJ\,lel 1 tJ 
'U 

1\?1 cl bbc.l fl?! tll'Ut b ~€)'VI 11::t.J'\J'\J ~'\1111 fl11lJ b~ cJ -:!el el fl b tl'U 
~bb\?1..:J ... 

(fl11l.J b~c.1-:1?1..:i) el c.11 'U-u1c.1 cr..:i bbm '1l 1lJ1\17 fl11m~c.1..:im1Y1,J~\;l 1lJ'1 \?1'1..:1 1::~uf111lJ1'U bb 1..:i 
'U '\J , , 

.C:,: A ~ A ~ I QJ 

(fl11l.Jl.J11,J1fl11/fl,J fl11lJ b'WlJ bl,JlJ) bfl'Uf111fl1'al:lel:IJ'a'U 



~bVl~e)sl (fl11m~tls!U1'Wrnnsi) a~1'W~1tlfl11lJb~tlsl bb~bbflb"ll1vi'vfovhsivi bbtrn1'tilvi't:-J~ 
'U 

fl11lJb~tlsl~m::~tJfl11lJ1'Ubb1sl bn~;1'UU~11.b~£lel:l.lf'Ub~ , 

Lia (F111lJb~m1~1) fJsibhn~ ~e1.:ibel11::1.:i~e1Lde1.:i 

1'W-fr 'lJ(;leJ'U~ rrJ -d' '1t11'U~F11111 L~ tisiaci1'W61J 1t1~ fJ si~ asii1 nT~Lll 1w1 sia~ 1-1~ m~ asi L~ 'Wfl11 
'U 

ih.n(;l1ff11Lvi11L~1J ~sl\;l1';i7~ rrJ ,nni:.JG'ln71Ltl11~1.:i~bbt1nm11'1t11'U~ L:iim LVl~asi LL~si (;171Jm11s1~ o H't!ii:.JG'l 

nTHtl11::1-:i~i1~-:i~€l 1 ud 
- fl111Jb~ tl.:161-:1 ('1t11'U::~ bb~-:1) a ci1 'U61J1tl fJ sl bbnhi h11\;1 fl111Jb~tl-:I 11JG'l ~G'l-:1 ';i~~tJfl17lJ';i'Ubb ';i ,:j 

'U 'U ' 

(m1i1lJ1\;l1n11/n-.;im11J b~lJb~lJ) bf1'Uff)1n71tl€llJ{tJ 

- fl171JL~t1-:itl1'Wnm-:i ('1m'U~~LVl~,i-:i) Btlb 'U61J1t1f111m~t1-:i LL~ LLm 'U 1~i'Wvi1-:ivi LLi:.Jt.1 H1.~i:.J~ 
'U 

fl17lJb~tls!G'l~W~1.Jfl11lJ1'Ubb ';isl Ln~t'Ubb~1bb(PltJeJlJ{1.J L~ 
' 

- '1t11'U::~b:Vt11 fJ-:!Wbn~ 1~Ltl11~1-:ia~1-:i~m~0.:i 
' ' ., 

\;l111-:ivi rrJ \;l711-:i-;;i'~Y111~1.J1.J fl11lJ b~tl-:!11tJG'l:: b~ tl~~-:l'U 

lri.C9l 61tl1'U~~bb~sl Red bf1'UffJ1n11tl€llJ{iJ m1i1n-.;im11Jb~lJb~lJ 

i'U~el'U'Vl ~ n1'iilvl'Vl1'i1tl.:J1'Un1';i'U~'l-11';ifl'J1:l.lb~tl.:J 

b'U 'Un 11-;;i'~'Vi' 7';i1tl.:11'U 1 ~ b ~'U b 'U'U.!l 7~ 111111i1 (:.J G'l '17 nm ';j1.J ~Vl7';ifl17lJ b~ tis! \;l 7lJ-rr'U \;l el'U~ rrJ 

i1'1m'U~i'l17lJ b~ tJ,:je)tJ '1 'U';i~~u 1~ b fl m 'U'U bfl~asiih:i 1 'U n1';i fl7fliJ~~(;l1lJU';i~ bll'Ui:.JG'l (m '1t11'U::fl11lJ b~tl-:1 

~ .d Q.I 

fla m1m'1tJ.:i1~~u~.:i 
" 

~LVl~a-:i fia m111~t1-:i1~~i.itl1'Unm.:i 

bb'U1fl111Jf'i~ .... 



fl 1111 b~ cJ.:J (Risk) °v'lll 7 cl ~,:i fl711 vi fl 17ll ?17ll 1'H1 ~ 'il:: vi
0

1 b 'U '\.Jn 111 i 1 ~ t1 th ::?I -:ifi '!J el-:l-:!7'U 
' 

'th:: ?I 'U fl 17 ll 1.17 b ~ 'ii) fl 7cl1(11fl71 i vi~ 'Uh ,:i 'U th:: lJ 7 ru n" 1 °v'l 'U vi b1 ~ 7 bb l;1:: "IJ el '17 n vi~ 7 'U b 'Vl fl 'U fl~ be-J :a ru mJ 
., " 

fl111J b~ cl -:i ~ -:iel 1-il bn vi :ff t11~ ~ ~ ei vi L16'l 1 e1t1 b ~ ei -:ill 1'i11 fl fl 111J hJ bb u ti ei ti bb6'1:: fl 11:w -.s 1n vi'lJ ei .:iVl 1"r'l tJ 1 fl 1 
Cl.I cl ,di .Cit, .::i ~ Q.I ..::it 

fl 71'iivifl71 fl 17 ll b?I cl .:i °v'l 1 el fl 7 'HVi °v'I 11 fl 17 l.Jb?I cl -:i ( Risk management) fl el fl 11'iivifl11 fl 17 ll b?I cl .:i 

~-:i1t1m::tJ1t1fl111t1fl111::u1bm1::~ (Risk analysis) th::biJtl (Risk assessment) vibb~~11'iiJ?lel'U bb~:: 
' " 

fl1'U flll fl17ll b~ cl-:!~im~'t15fl'U n'il m1ll°v'l'U7~ bb~::m::'U1t1fl11'Vl7-:17tl b~ el L iei-:ifi' m~viA17ll b~tJ°v'l7tJ'il1flA17llb~ cl-:! • 
ll7fl~~vi Bt1btiei-:im'i17fl.!1cl~el-:ifim~ei-:ibe.i:ii~1t1-d1-:inm1vinm°v'l~-:i °v'l18b1clfl17 ~~.ncl (Accident) 

~ ~tJ -a:: bEJ "ll1JVl'U 'ije)'lJ °v'l1el fl17ll'll~ bbfl ,:i nm::°v'l'J 7-:1 e.J 1;1tl 1:: Lcl'llUitJ<b'eltl bbl;1:: e.i1;1tl1:: Lcl 'llU '11tl 11ll 

( Conflict of Interests) °v'l m tJ {i ,:i ?I mt1 fl 11cl°v'l1elfl71m::vh~'Uflfl1;11lJ i 7 'ii:: bu ti 'LI fl fl 71 bij ei-:i 'lJ 117'll fl 11 • 
Yi'Ufl-:17tl 'U~iVl °v'l1el~'U~fl11:We.Ji;1tl1:: Lcl'1l'U~1tl~1ll1fl'iltl:We.Ji;1~elfl11~~~tl L'iiJ °v'l~elfl11tlflU~°v'l'U7vlt tl\Jl 7bb °v'l'U-:1 

°v'l'U 1~ ~ u fl fl m!t11'u ~ vi"l!eiu el~ Lb~ ::ci-:i e.i ~ m::'Vlu (,) eltl 1:: Lcl'll'U '!J ei-:ici1'U 111J mi 11 ~ ei m1~ b-:5'7°v'l'U7~'lJ ei-:11;5 
• \I a 

~ vi ~tlh °v'l1eltl !) 'IJ~°v'l'U 1~1 ti ~
0

7 bb °v'l'U-:l'lJel-:1 ~ti Btl n el 1 i Ln vitl 1:: Lcl"l!'U (,le) ~ti bel-:l°v'l1el "r'l1 fl~ eMlJ 7 fl fl17 

th:: 1cl'1l'Uci1t1111J zj,:i m1m::vh~ .:ifl~11'iiJ::bnvi~t1 el ~1-:i.;'~1\ll~el 11J.;'~1 ~.:i b'il~t11 bb6'l:: 1&J b'il ~t111 t11t1 bb uu 
" " " 

~°v'lmfl°v'lmcl 'ilt1m::-X-:iflmm Ut16111J L'Ucllltlij~ffilJL ~t111L tlt1m11J~~ m1m::'Vi'1~-:im~11ffi ~"r'l'Ub ~ti 1~mfl 

1 t1i.:ifl1J ci-:ie-m 1 iu flflm!t1'lJ1vi m1~vi~t1 h~ L ~cl-:!6111J b tim'il1 nm1~vi i:-J6'ltl1:: LcJ"l!tlci1t1~tlb Utl°v'I~ fl 1~ci.:ii:-J1;1 , 
b~ cl°v'l7cl Li bn~~tl nu tl1 ::b VI i31"1!7~flel 1 i bn ~ fl71 m::vhv1 ~~'ii ~cl 611ll bbl;1 ::'ii 11cl 7'U 11ru'lJ elW[7°v'!'U 7~'lJel.:J1 ;'i ... 
~~ e:i.:ir11i!.:i{i.:itl 1:: Lcl"l!'UG11u11ru:: bb(,lvi7°v'l'LI 1~ fl~'U ~~~ti 1 'il°v'l1eitl ij u~°v'l'LI7~1vi tJ r11i1.:i{i .:itl 1:: 1ti'1l'U ci1t1~t1 

°v'l~el"r'l1fl~el-:!bUtl°v'l~fl 

n1'a1bfl'a1::'l-1fl111J b~El.:J LM£11numith:: b£J"ll1JV1'Usziel'U °v'llJ7cl{i-:i m::u1t1 fl111 bfl17::~m 7llb~ t),:j 

~ b u'U 1 ::uu 1'Llfl11u1°v'111'U'il ~ cl bb~:: fl1 u flll fl 1::u 1'U fl11tJ n u~.:i 1'U b ~ ei~~ ii~ b °v'l~'lJ el.:i tel fl 1'1~-il ::vi11 i Ln ~ , ':s.J 1J 'I 

A17ll b~tJ°v'l7tJ'il7flfl71'U!)~-:i1'U~el1'il Lnvie.i~tJ1:: LtJ'1ltlim1el'U °v'l~elA17l.l'lJvi bbEJ-:i1::°v'117-:li:-J~tJ1:: LtJ"l!'U~TU~'U bb~:: 

i:-J ~tJ 1:: LtJ'll'U '11'U 111) b 'U'UG17~ ru zj-:lel7'iiJ b zjelll LtJ-:11 tJ ci fl7';i'Vl 'ii) 1~ 1~ nci 71 ~ el~ .:ii1?1m'U fl11ru°v'l ~el?I m1 fl 71 ru ., " . 
'lJ'el-:ifl1'~'lJviflt1'lJel-:itJ1::Lcl'1l'Uci1'U~tlbb6'l::'U1::LtJ'1l'U'11't.mW7flb'V171~ n~®Lelfl7?1f1el1ibn~mel'U71tJ&1fl11'Vl'il~~ll7flb'V171!t1 " . 

f11111b~a.:i'11utJne:ie1miJ'U er 61n"ttru:: ~.:id 

(9). fl17llb~tJ-:1~7'Ufll;1~Vl5 (Strategic Risk : S) °v'lll7tJ{i,:i fl17llb~tJ.:Jb~tJ1fl'Ufl11'U11'lb'U1°v'llJ7cl bbl;1:: 

i'Ll 5 n'il 1 'Ll .fl 7"r'l 11ll~ bn vi 'ii 7fl b'U ~ cl ti bb tJ 1;1,:j'lJ el-:i?lti 7tl fl71ru bb~:: b°v'l 1,1 fl 71 ru .fl 7 tJ'U el fl~ &1 ,:ji:-J l;1 (,) el fl l;1 tJ'Vl 5 . , 
~fl7°v'ltl~ H bb6'1::fl11tliju~ 1,17lJ bbe.Jtlfll;1~VlITTlJ mm::?llJ 11lJ{i.:im11J 1lJ?1eJ~fl~e),:jflt11::°v'111-:it1 LtJ'U7tJ b 'U7°v'l:u7 tJ 

fll;1clV15 1A1.:i?111.:iel.:i1-1m m1m1ruLL -il.:iit1 V11"r'l t11mLL1;1::?1m"r'lLL1~~ell.l eYt1ci-:ii:-J1;1 m::V1u~ei11,mtlwG1-:iri °v'l1eJ • • 
b 'U7°v'lll7tJ'lJel,:jeJ,:jfl m 

Iv. fl17llb~cl-:i~1t1m1~7b'Utl-:17'U (Operational Risk : 0) L~miei-:inutJ1::~'V15il7"r'l'U1::~'Vlfii:-Jl;1 

°v'l~ele-J ~ fl 11'\.J flu~ .:i7'U 1vi tJ fl17ll b~ cl ,:i~ el7 'ii) bn vi:ff 'U b 'U'U fl17ll b~ cl-:! b ti el-:l'iiJ 7fl 1::uu .:i7'U.f) 7 tJL 'U'lJel .:iel-:ifl fl1/ 

m::u1t1 m1 b 'Vl fl L 'U 16'1 ~°v'I~ elt11 ~ m11Jvl1 off;u fl 1;11 m/ m 11J b vl ti.:i"r'l el'lJ el-:l"IJ elll ~&1 .:ii:-J~ (,) eltJ 1::~'Vl5.f17YitJ 1::~'Vl fit:.m 
' " 

1 t1m1~1b 'U'U 1m.:im1 



Ql . A1711b~cl-:Jt,17'Ufl1".iL~'U (Financial Risk : F) b'U'UA1711b~cl-:Jb~l:J1flUfl11U1Vn1-:iuth~111ru bbl;l~ 

fl11b1'U b~'U fl11U1'Vl71fl11b1'U~1lfonl,leN 1lJb 'Vl111~'111 V171 ~"ll7~th~~'Vlfi.f17Vi bb'1~ 1lJVl'U~el'1tl1'Ufl11tlJ 'Vl~el 
'IJ 

b ti 'U rl1111b~ cl ,:i~ b~ l:J'J'U el-:! nu fl71 b1'U "(J el-:Jel-:J fl fl11 b 6!!'U n1 ':itl ';j::; 117 run 7 ':i -:JU 'lh:::117 ru hl b Yi cl-:JYHJ Lrn::; 

hJael VI fl~ el-:! ntJi'U\•lel'U fl11~7b 'U'U fl11 b 'U'U~'U b ~ el-:J"7n"U7~ fl11~Vl'Vl7'UellJ'1 fl1':i1 bfl':i7:::,,; nTn1-:i bbe-J'U 
'IJ 

fl11A1UrllJ bbl;l::: fl1T-5'~vi711cl-:J1'Ub ~m.hm 1 m 'U fl11U1'Vl11-:JU'UW111C\Jbbl;l::: fl11b1'U~-:J mh1 , 

ct. r111m~cl-:J~1'Ufl71tJij11~m11n{)'VllJ1cl/n{)1~b'UclU (Compliance Risk: C) b~l:J1'Uel-:JflU 

fl71,J fi 1J~ \9\ 111 n {) 1 ~ b U clU ~ 1-:J 'l L~ cl rl1111 b~ cl-:!~ el 1'\l bn Vl~'Ub ti 'U rl 1111 b~ cl-:! b ti el-:!" 1 nr111111lJ -8' ~ b" 'U 

m1111livi''U'1lJcl 'Vl~elr111111lifl1elur1~11"Uel-:Jn{)V1111cl n{)1~ b ,j clU -uel11-:i~u ~1-:i 'l 1111~-:im1vi1-u~m':i116"ryry1 

rn':i11-:i6" ru ru 1vi'lll fl ':ieJ'lJ fl'111 m':i ~ 1 b 'U'U-:J7'U u u , 

., 1 ,., ., 
m13,1V1a,rn.1'll'€l-:Ju1::: cJ'll'U'Vl'iJ"1!'€!tJ : 

e-J'1tl1::: 1w1Jtlvi'uiel'U (Conflict Of Interests Of Interests ) e-J'1tl':i::: 1cl'lJtlvi'tJie:i'U V11e:im111 

'U VI bb {J -:I fl 'U 1::: 'VI 17 -:I e-J '1 tl 1::: 1 cl 'lJ ,1 ci 1 'U \9\ 'U bb '1 ::: e-J '1 ,J 1::: 1 cl 'lJ ,1ci1'U1111 ( Conflict of interest : COi) 

b tl'U'U1~ b~'U'U '1J'Vl1'V11-:Jfl71U1'Vl11fl1rl1'!1 'U'U"~1J'U~ b 'U'UU el bnVl"Uel-:J'U qJ 'Vl1fl11r'J"1\9\tl1:::'\'i') ~ll'lJelU 1 'U1:::~u 

v11'Ubb 1-:i~'U bbl;l::: ~-:ia:::vi'el'U'U ruV11fl11"U1~V1~ nu11111.nU1l;l bb'1:::b U'UeltJa11fl~elfl1TW~'U1tJ1::: b 'Vlf'l , u , 

i1oJn-:i1'U n.Y.L 1 ~r11111V1111cl~l;l'\.J1::: 11:J'lJtlvi'uiel'U ~el am'Um1ruV1~elfl11m~vi1"Uel-:JUflfl'1 , 
(lll11"~btl'UoJnm1bijel-:i -u111'lJfl11 YioJn-:i1'U'lJ1~'V1 ~'lJ1'Vl7':i) lJe-J'1tl1::: 1cl<1Jtlci1'U\9\'Ub'U1117b~l:J1'Uel-:J "'Uci-:Je-i'1 

'IJ 

m:::'Vlu ~elnT~~~~'Uh'Vl~el m1tl n11~V1'U1v11 'U(>l 1bb wJ-:it!'U rn1 m:::vh~-:i nci 11m" bn~t'U 1VI clf ~1V1~el 1lif ~1 6'l 'IJ 'IJ 

J-:ib" \9\'U1'Vl~el 1lJ b" \9\'U1'Vl~elU 1-:J b~el-:J b ti 'U fl7':i'U ij,1~ ~'lJ ~ el fl'UlJ1"'U1lJ b~'U17"::: b'U'U ~ -:!~~ bb~ el ci1-:i1~ 

Yi()~ m111 b V1~1db 'U'U rn1m:::vi1 m111 ~ Vl'V11-:J "~ cl511lJ"llel-:J b~7'Vl'U7'V1"Uel-:Jf ! vi~ el-:ii-\' 1-u-:i~-:ie-i'1tl1::: 1cl<1Jtla1u1':iru::: 

( tJ 1::: Lcl'lJtl"Uel-:ici1'U 1111) bb~ n~'lJ ~ Vl~'U htlfiu'1i'Vl'LI 1'V11V1 clfl7'U-:i~-:itJ 1::: 1cl'lJtl"U el-:J 19\'Ub el-:J'Vl1el'Vi1 n~ el-:J 

i.J1:::bf)Y)'lJ'€l-:J@\J·rn1cJ'll'UVIUim,1 : 

~l;l'\.J1::: Lcl'lJtlvi'uiel'U (Conflict of Interests) el-:!An"a'11nl;l ~el Organization for Economic 

Cooperation and Development (OECD) 'Ucl11111b'U'Ur11111vi'uiel'U1:::V111-:i e-J'1'U1:::Lcl'lJtlci1'U\9\'U bbl;l::: 

e-Ji;l'U1~Ll:J'lJ'UVl'lJiel'U lJ Q7 tJ1:::b.fl'Vl ~el 

@l. e-J'1'U1::: Lcl'lJ'UVIUiel'Uv1bn~~'U"1-:J (actual) ~m111vi'uielm:::V111-:J~i;l'U1~ Lcl'lJ'Uci1'U\9\'U bbi;l::: 
., 

'17511C\J~bn~,i°'U 

Iv. ~'1th~Lcl'lJ'UVIUiel'Uv1b~'U (perceived & apparent) b'U'U~'1'U1~1cl'lJ'UVIUiel'U 

vi fl'U b ~'U 11i1 bb~ "1-:i 1 el 1 "1lli1 n1~ ~ 1 ~ ~ n11e-i '1tl ':i::: Lcl'lJ tl Vl'lJ i e:i'U t1 ';j::: bfl 'Vld el ci 1-:i"U 1~t11::: ~VI fi fl 1Yl 

nel 7 "'U1117~-:Je-J i;l b~ cl hJ 'U el cl n11fl11~VIfl71 e-J i;l 'U 1::: 1cl'lJtl Vl'lJ 611 el'U vi bf)~ t'U "~ ,:i 'U el d bb'1 ~-:111 b~ 1'VI 'U 1-vi 

'hMlcl-:Jbb~":::~el-:itl1:::Yi')~\9\'Uelci1-:ii1"1clu1111bvht!'U bb~~el-:ivi11 ~fl'U~'U 'l fuj bb'1:::b~'Ut,11cl111111t,1fotl':i::: Lcl'lJ'LI ., 
b6!!'UoJ'U\l~-:J 

Ql. e-J'1 tl1::: 1cl'lJtl~'lJ 61lel'Uv1 b 'U'U 1 tJ1t,1 ( potential) e-i '1tl 1::: Lcl'lJ'U ci1'U \9\ 'U v1i1t 'U'U "~,r 'U el 7""::: 

~'lJ61lel'Ufl'lJe-J'1tl1::: Lcl'lJ'U'17571ru::: 1~ 'Uel'U7fl\9\'Vl'U1v1~'lJ61lel'U (conflict of duty) 
I.I ,c:,j IV I.I 

'Vl'U 1'Vl'Yl'lJ61f el'U ••• 



1JoC!tv11 di ol:i f'.::il v Q.J 

vru1V1V1'U~B'W (conflict of duty) mv~~u1:::~ml'Yb'UcJ~~IDJn'W (competing interests): 

@). 'lJ 1::: bi1V1Lb 1fl bn ~'<il1nfl1';i~ b~T\lf'U 1~ih.1V1u1V1V1'U 1~m fl n-hwd.:i b'11'W bum~ 1V1-u 1-vi 

1 'WVl'W1 cJ.:J1'W bb~::: b U'Uf1 ru::: m1l.l m1~ 1'U 1::: b -u cJ'U1tJ cJ'U 1:::':il1Vl'W1cJ~1'U~1 cJ Uf!JVIT'1::: bn~ b~v hl?11m1t1 mi mw::: 

'UV1'U1V1Vl'U1~~.:Jl;'fe)~e)e)f1'11 f1 n'U 1~el1'1'V111 ~'V11.:J1'U 1lJijtJ 1:::3Vl fii11Y-I Vl1B bb~ fl 1:::v(.:ibt1~f111l.J ~~Y-lm~Vl1B 

~~ fl{)Vll.l1 cl 'U fl~Vl'U1 cl.:J1'U~ ni1n~ 1mJB.:J n'UU f!JVl1ffi~mbcJ nbbcJ:::'UVl'U1VlVl'U1~~1.:J '11 ~-a-~ b '<il'U bb~ ncJ.:ii1u f!JV11 

hit~ cJ buY-11:::v ~1.:i~ .:i 1 'WVl'W1 cJ.:J1'W~i1 n1"' .:JA'W ,j' v cJ V11vl1 b ~1Vl'U 1~'U1~A'W b vi 11!'U~l;'f 1m1t1'Vl 1.:i1'Uu 1.:i v ~1.:i 

~f1'U~'U '1 v'h 1l.J 1~ f1m'11'U 1 m111lJrim.1vl1.:iUf!JV11Un'U b 'V'l';i1:::~b'Vli1v'W 1lJfa~v.:i~~'U1::: Lcl'llti'1'J'U(,l'Ul.J1b~!:J1'Ue).:J 

h 'U 1::: bi1Vl ~ ,rn.:i bf1~'11 f1 f11'a~ b ~1Vl'U1~ij 'I.JVl'U 1V1Vl'U 1~ lJ1 f1 f1') 1Vli'1~DV1'U 1Vl bb~::: f111VJ°1 

'UV1\J1V1Vl'U1m 'UVIU1 cJ.:J1'WVli'1.:i11'U'V111 m~'LJe)l.J~i11cJ 1 'W'U1.:JB~1.:J~v1'1'U1l.J11 -ff L 'U'U'U1::: bcl'lltibbrif111'V11'1.JV1'U1Vl 
" 

Vl'U1m ~ bbriBf1VIU1 cl .:J1'UVli'1.:i 1~~~ L~fo Av !J1'U1'UB¾J~l.l11 inm'<il bf)~ f111'U1:::Y-1 ~~ij'lle)'U Vl1Bf111l.J ~1 bBcJ ~/e)f1~ 

~Bf1'U 'U 1.:i n~l.l m 1~v11V11J 1~iwHv'W L 'U'UU ru V11 ~~'U 1::: bcJ'llti'Vl'Uiv'W ~1 cJ b 'V'l 11d 1i1V1"' n f111';J ~ f111 , u 

bb 'I.J'I.J b~cJ1n'Ui!'UAB f11)(,1~3'U h'V11Vlih~ ~e).:Jb'U'U nm.:i brn:::n~ 1fl fl1';i';J~f111~~'U1::: bcJ'llti'Vl'Uiv'Urli;'f 1lJ11tl 

'U1l.J 1';J ~ fl11 fl\JVl'U 1~'V1Div'U 1~ 

~~'U1:::bcJ'llti?f'J'U11l.JVl1B~~'U):::bcl'll\J?f1611ru::: (Public Interests) Vll.J1!:J~~ ~.:i1~nml.J 

m ~'U1::: bcl'll'U?f6/Jbbf1'1.J f1f11;'1~.:JVlmcJ 1 t.!~.:Jf1l.J ~1;'l'U1::: Lcl'l1'Ul;'f161';iru:::5.:i'Vll.J1!:J)'Jl.J~.:JVl~fl'U';i::bcl'l1'U!Ple)l.J'J1;'1l;'fl.J1~fl , , 

1 m,.:if1l.J f111l.J"U~ bbEJ .:in'U 1:::V111.:i~ ~'U 1::: bcl'll 'U'11'U \,l'\.J Lb~ :::~~'U 1::: bcl'tl'U '11'U 11l.l (Conflict Of Interests) 

b 'U'U'1 tl1'U fl1';j(Uvi'I.Jf1 f1~ 1 'W,i1'U:::mr fl.:J1'UVl1B b:5'Tl,lf'U1~6/Je).:J1,i 1 -ff i;\'1 Lb wJ.:JV11Bel1'U1'1Vl'U1vfl 'U fl1';j bb'11.:Jth::: bcl'll1.l , ... .. 
Lbfi t,i'U beN fl cil.JVI 1 B'V'l 1 fl~ el .:J zj .:J b ti 'U f111 ~::: bi) \11Vl 1-:J'<il~ cl fi';i'al.J bb~::: ?f .:J ~~fl 1 :::VJ 'I.J Vl1 el f111l.J b~ !:JV! 1 cl~ el , 

,J 1::: bcl'll'Ui;'f 1611ru::: f1°1~'U~l1m 1l.JVll.J 1!:J~.:Jf111l.l"U~ bbEJ.:J n'U bb vl.:i ~~'U 1::: bcl'll'U ci1'U \,l'\.J bb~:::?t1'U)1l.J 1~ bbri 

f111i1 ~ ~'U 1::: bcl 'll"LJ'Vl'I.J ie:i'U f111l.l"U ~ n'U 1::: Vl'J 1-:J~ ~'U 1::: bcl'll"LJ'IJ e).:J ~ ~·11.:i t,1°1 Lb VIU .:Ji;'f 1611ru::: bb~ :::11 l.J ~ .:J 
" 

Avfr'lJ-a''Ub :a.:i'U 1cJ'I.J1cJf1viftJ-a''U~b V11 

'U'1§cJ~'V111 ~bn~~m.h::: bcJ'll"LJ'Vl'I.JsB'v'U : 

Iv. th:::'ll1'll'W 

1 'W!1'W:::cj'l -ffe11'U1'11! b:5'1Vl'U1~1!'1:::'V11v::: 11~eJ-:JlJfl!}Vll.J1E.11 '1XeJ1'U1'1 Lb~::: 1 'W!1'U:::tb:::'ll1'll'U 

b~1Vl'U1-yj 1j1'<il:::'V11B::: 1 ';in1~ !J11lJi1 fl{)Vll.11 cl~1l.J ~.:J1!'U 1 'W ~1'U 'Ufl°IJ~Vl'U1~11'llfl11b-;ff 1V1'U 1~{!~ m bbcl fl b~B~ 

~1 Lb VIU .:JVl'U1~ nu b~e).:J?f1 'U \il1 e) e) f1'11 fl n'U ~1l.J m:::'V11 f1111~~-rr~ n'U1:::V111.:J'U 1::: bcl'll'U '11'U t,J 'U n'I.J'U 1::: bcl'll1.l 

ci1'U11l.l bL~:::L ~1V1u1vi{,i-W.:JV1~ m~cJ.:JU'<iJ';J cJvi'Vi'11 ~Lii~~~'lJ1::: bcJ'llU'Vl'I.Jiv'U ~.:iU 
"' 

@). i1,i1'Uf111l.lfi~ 1 'U~ f1~ru:::\J1ru 1 fl11 1lJ G'f 1l.J11tlbbcJ mw:::1:::V111.:J b~B.:J?f 1'U lil'Jn'I.J b~B.:J?f'J'U11l.J .. " 
e)e)fl'11fln'U1~v~1.:iim:a.:i 

iv. lJ,i1'Ufi\911-u L~eJ-:i f11';j\P1eJ'U Lb Vl'U'\.JruAru 1~muw1:::'Uru1-1ruvn.:im1Liiv.:i a , .., , , .., , 



m. ih'if1~fl'f'alJfl1''a 1 -ff~1tl b~1..J~a~m1~1tl Yi11 ~j1c)'~\J 1lJalJl11G'lf1'1.Jj1cJ~1tl vi , , , , 

ct. ii r111lJ~11, 'U'l..J 11..Jm1f m~n~-m1111 1,~ em111m11,cl8 ~ t1Jm 1,,!1..J1,~em' \;)~ii cJlJ m1amnii elm fl u;i' 

ct. 1ri 1 ..:ia{1..:iY11..:i fl11'\.J ~~11 bba ~m1ii1~'\.J'U m1 m1 '1 l;'f eJ'IJ ci1~111 a ~1 cJ \,lj'J '1 l;'f eJ'IJ EY ~'1J1(,I f1111J 
' 

L-u1h 1,1,a~1~'1.J'Ufl11(,)11'1ae:i'Uir~tlJihb~i'i'Vl6.fl1'W 

b. 'U'.il~ tl~11..Jfl!l~lJ1tl 'U'Vlr;l.:J 1 'Vl'l!f'V11-.'.lfl!l~lJ1cJiJ'..:i 1lJ b 'Vitl.:J'We)~e)fl11Uel-.'.lfl'l..J l,l,r;l~'Uj1'\.J'U11lJ 

.. tJl ,.,., 
~111Lt'lcJ-.'.l'lltl'1~fl 1~ cJ"ll'U'Vl'll61Jel'U : 

(g). fl11ufii;tlJi1..J6f1'\.J.fl1rlbelfl'1l'l..J ., 
®· fl11'Vl1"''1Jt1J1~111~Jel~111~1.:J 

ct. m 1 m ~ '11 cJ '1 'U u -a~m ru 

b . fl11Ufofl11'1'1 L 'Vl'l!f 

"11. fl1j 1 ~L°'.~1..J~1el~'1'Uel'1'111m ~~el~b~ell11~el'l..J fl1j\1\~~1..J'Uel'Vi'W1'Vl 
" 

~- m1-r'U'llel'1'll1'1J'UeNf11'U\J'11fl~~lJ1~111~ae!m~t11'Uel.:J 11..Jm1uij'U"~~,r 1~ 

~1e) ~1..:im1~ m1lJ~ I, 'U1"111 cl~ G'lth~ Ltl'1l1.J'V1'\.J ie:itJ~~e) b 'U 1"111tl rl11lJ'LJl111,1,v..:i1~~11..:i~ G'l'U1~ Ltl'1l1.J 

'11\J(,)1..Jbbr;l~~r;l'U1~ Ltl'1l1.J'111..J11lJ~G1'1~G'l m~'Vl'Uel~1-.'.111..J bl, 1'1~rnJ..:ir1lJ 1 'Vl cl 1Ji'i,1,n 
' 

(9) . fl 111'\.J 'll a '1'll 1ru~~elfl111' 'U u 1~ LcJ'1l'LI Lu 1..J fl 111'\.J 'll e:i '1'll 1 ru LLG'l ~ ri 11lJ a~ 1111 fl au 1 cJ u u 

~bfl'l..Jrl11lJI, ~m~alJ zj'1:W~G'l~e)fl1j\1\111~1..J hm1'Uf1'\.J~'111..J 11..Jwu1m \J'1 fl'l!ff;)J~~ Liau1~ Ltl'1l'U~elerl. ~'llel-.'.l'Ulru 
4.1 " u 

®· fl 1 j~ 1 'U j~ Ltl'1l'LI1 ~ f1'\.J \;) 1..Jl,e) ..:i rl 1el 'U rl -r1 ~ ~e) 'W 1 fl~ el ..:i b 'U 1..J fl 111 'tl (91°1 bb WU'1WU 1~ 

LvleJ(,11..Jbe)._'j :wci11..J1~ci1mifo11..Ji;tt1Jt1J1~Vl1f1U~'U1tl-:J11..J(;11..Ji;t-:in1111~tlbU'W1~fl1j~~te:i~l11~1'1 

m. fl1"a'Vl1'11\J~"'._'j l,fl;;tl ru b'U1..Jfl11Vl1-.'.111..J~"'._'je)e)fl'11fl11'1lfl11 L111tl 1-ff m1lJ-r'U1~aum1ru~~e) 
" 

B'V15'W'1 '11fl~ brl tl'Ulj'U~WJ 1~"a1'1lfl1jlJ 1'fo~11..J ~1elbel1'Uj~ LcJ'1l'l..J1 ~nu (;11..J bel'1~1el'W1 fl~e)-:J ~1elG'l1elelfl'11 fl 

11'1lm1b ¥lel 1 uvi'1..:i11..J 11..J~-t11 tl'111..J~~1 b iitJ n'1m1tJ1~ b.fl'Vlb~ cJ1n1..J 

~- fl11'Vl 1'111..J~ bl'l'l!f b 'U'l..J~'U~ fl'l!f1~~el~'1'\.J ~~'V1~1b 'U\Jfij fl '1~ bb "U-.'.l'U\J ~1el1'\.J'11\J '11 fl~'U1 tl'11\J 
' 

ct. fl111tJ -r'ije)lJ G'l .fl 1 cJb \J b 'U \J fl11\J
0

1'U ellJG'l"'tJ 11'11 fl1 j1 'U bU 111 b~ cJ b ~ eJ1tJ ~._'j \,I e)tJ bl. 'Vl 1..J 
" 'U 'U 

~b 'U'l..J'U j~ Ltl'111..J11..J i'U'Ue).:J b~'l..J~1el'U j~ LcJ'1ltl~'W 'l ~~el'W
0

1'U m;J G'l'Uel'1'V11-.'.l"a1'11fl1j 1 'U bU~ b~ tlb ~ bbf1'1J 1~ ~~e) 

'W1 fl~m L vla LLa1..:i~1u1~ 1cJ6!11.J'11nie1lJG'l b ~~11!1..J 
'U 

b . fl 111..J
0

1 'Vl 1 'W ~ i'1 \J 'lJ el '1 ~ 'U 1 cl '11 'W 1 'U b 'tl off 1rl111 b 'W fl '1 fl 11 ~ b 'U 1..J 'lJ el '1 '11 'W \;1 'W 

b 'U'Wfl11\J1'Vl,r'W ~i'11..J'Uel'1~'U1 tl..:i1\J 1 'Ub 'tll. 'W-.'.11\J'111..J 1111 

"11. fl 11\J
0

11 rl 1..:ifl11a1611 ru ~ a '11 'W b 'U \,I b ~ e) fl~ ..:i b ~ e) 'U 1 ~ 1 cl '11 'U 'Vl 1'1fl11 b:W e) ._'j 

L 'U'Wfl111-ff'1ua1u11ru~11..Jfl11m L~tl'1 ~~e:im1tl1e1'1r1fl11l;'f 1u11ru~ 



., ., ., 1 ,., ., 
V1"1nnT~:U~fl11~"u1:UJ"1.J'U'Vltl61:ltl'U : 

(9). ,J n\l eM'U1~ 1cJ'lltfo1011ru~fl11'UijiJ~VIU7~hn ~~"1'U1~ lcJ'lJtla1tJ(i)1lJ71,b 'Vl'rni8'U 11J..J~,:j 

rl17J..Jl.~tl 1,1,a~-Xl3l'Url~a1iJ'l.Jrlrl"1 i1m7J..Jl.'U'Umn-:i bJi18rl~'11bBcJ-:J . 
h ai!u?1'U'Um1J..J 1 tJ~-:i1m1.a~r111J..J'V'l~8J..J-rue'.l~1.tl~ 1vnia1 ~\9l11wrnt1 Vl~8nTHtl~ 1,~ cJ • 

~atJ1~1cJ'lJtla1'Uli11 Vl~8rl17l.l"'mriJt5~87'1i1~a~8fl11'Uij~VIU7~ 

.n. ?!-:Jb?l~l.Jrl17l.J1Ue'.l~61!8U?!1'U~rl rl"1 bb"1~tJ{ju~ \9liJl.'UiJI.I. tJU8~7-:Jn71'U{jU~\9l'U~~~VI~ n 

riru 611l.l bb"1 ~rl17l.J b'U'UiJ8 87'1i'V'l'lJ8-:Jb~7VllJ 1~1 'U n11V1~ n b~ cJ,:j~ "1'U1~ 1cJ'll'Uiui8'U 1~ cJ bU'V'l 7~~u ~'\.1171 . ~ 

\918-:ib'U'Ubl. UU8~7-:J 

Ci'.. a-!1-:i1<n.J'Uu11J..J8-:ifi ma-!1-:i?1.n1'V'I 1,1, 1~i;i'm.J~?1i!t1?1'U'Ufl11V1~m~ cJ-:itJ1~ fo"1Jtl-Xt16ll8'U 1,1,a~ • 

1 offtJ1~n8U fl11~7b 'U'Un71\9l7J..J'U 1cJU1cJ n111,X1,1,a~-rtJ'lJ8-:J'lJ1t1Jbb"1~~"1'U1~ 1cJ"ll'U'lJ8-:J'U711"1ln71'V'l"1 b18'U bl."1~ 

1,~1V1u1~.n 1r1-r;j 1 'UtJ 1~l.l1a:u ~cJ611J..J'lJ717"1ln71'V'la b~8'U 'U8D-:i~u11i;11 cJ:U 11cJ 1-t'111"1Jn11'lJ8-:J?!1'U17"1l n 11 .. 
(,) 7 l.l 'Vi 1~11 'If u t1J ([ ~ 1 ~ 1, -u cJ tJ -t' 111 'If n 11 'Vi a 1, ~ 8 'U 'Vi . !31 . l!:l ct ct@ 1,1, a ~ tJ 1 ~ n 7 !31 ri ru ~ n 11 J..J n 11 

u8-:in'U 1,1,a~tJ11utJ11J..J fl11'Vl:U ~\9l 1,1, v,-:i'lf 1~ 1.~8-:iV1~mnru'Yln11foV11'V'I ~~'UV118'U1~ 1c1"lltl~'U 1~ 1~c1u11J..J:U11cJ 1 • 
'!J8-:Jb~7VllJ7~'lJ8-:J-rj 'V'l. !31. l!Jctei'..n b:U(;l'U71J..Jru b~8-:J:U7nfl17l.Jbzj8~8 H11-:ih'lJ8-:J'U1~61!1'll'U~e)n7';i'U!)'U~-:J1'U 

'1Je:i-:ii111'l! n11 1.rn~ 1,~ 1V1u 1~.n 1r1{:011:u ~ 1,1 eN\11 ~ ~'Uh 1,1,a~ m~'Vl1V1u1~1~ cJ ~ ~ ~a-t.J1~ fo'l!tl ?11u11ru ~ .. 
1, tlt1V1~ntJ11!31:u1 n~a,J 1~ 1c1"1Jtl~1'Uur1r1a Vl7 n-t'111'l! n111,1,a~ 1, ~1V1u 1~mr1-r:or1'U 1~1U'lJ8-:J'lJ1ru 1,1,a~~atJ 1~ 1c1'lltl 

q .. V 

~'\1111,Xij 8'V15'V'l "1 ~ 8 n111,1 ~~'Uh 1,1,a~ n11m~'V17VIU7~ ~ 817 b 'U'U n 11,J 1~'V'ltl ~i1"1l8U ~ 8l.l'Vl1a1 cJ m1l.l 1, zj8~ 8 

H11-:ih'lJ8-:J'U1~"1l7"1l'U m~'VltJ~8r111J..Jt1n\,)8-:J"ll8tJ611l.l~8-:ir1mmr11':o ~~~81'Un11u~V11111"1Jrn1 11m~-:i 
~ .. 

m~'VlU~8m~'\..11'Ufl11tJnm8-:i1'U1~u8utJ1~"1J15tJ1\9lcJ 

'lJ8-:J'lJ1fllbb"1~\)1~ 1cJ'IJ'U~'U 1~ : 

'lJ8-:J'lJ1t1Jl.l."1~'U1~1cJ"1l'U~'U1~ Vl:l..11cJ~-:J ~-:i1~ 1 Vl18U~n711~ 1 (b1'U 'Vlf'V'l~~'U~-:J'lJ8-:J ll~n71 

V118~'U "1 ~iil.lar11) ~-t'111'l!n111.1.a~1.~1V1u1~mr1f;j1,X1,1,a~V1181~fu ~'U8nb'Vl'tfo:u1n 1.1m~8'U 11c11~ 1,1,a~ 
I ~ "' 

'lJB-:J'lJ1 ru 1.1.a ~ ~a-t.J1~ 1c1"1Jtl~'U 1~ ?11:1..111t1 ~ ri1 ~ 11r111. um1'U '\.111887:U hJ?11J..J11t1~ri1~11m 1~'lJ8-:J'lJ1 ru~a1:1..111t1 
V V 

fl~';J1fl11~ (Tangible gifts) Vl:l..11cJ';i1J..J'1-:J ~'Ul-17tJ~1.nfl Fl11J..JU'Ubvi-:J n7';i~v'Ufo 1 ,Xv1in n7';ib~'U'V11-:J ~-t.Jmru 

1.r1~ei-:i1-ff 1.-d'U 1,11ei~1-:i~'Ul-17 U\9l1'lJB-:J'lJ1t1J 1.r1~ei-:i1-ff?i1'U1,11 U\9l1n1i!a 1.J(,)1am1r11i1'U~1V1~BtJ~n11 1,1,a~ 

b1'U l.'UiJ\,)'U 

'lJ8-:J'lJ1t1Jbb"1~'U1~1cJ'll'U~'U1~~fl~b'U'U17A7hJ1~ (Intangible gifts and benefits) VllJ7cJ~-:J 

~-:i1~ 1Vl1BtJ~n711~ 1 ~hJ?11:l..111tlfl~b'U'U17rl1~:U~tv'lJ7cJ1~ mvib-d'U n111,Xu1n11~1'U\.11 n11tJ{iu~ 

~1 cJ fl11J..J'l!BU?!1'U\9l'Ufl11b -U7~-:J'U';i~ lcJ'l!'U Vl1Bn1';i3 t\!t1JT.l1'1~ 1 ,XV11Bm1 3 t\!t1JTJ 7'1~ 1~-ru-u1~ 1cJ'll'WJ..J1nffJ7fl'U~'U 1 



'UeJ bG'l'U e) Lb m:1 'U fl11'W 'il11ru1 b~ cl1 tl1J fl111 ~--!1J'UeJ~'U1 'Y bb'1 :::Vl~e) t:.J "11.J 1::; 1v-1n1~'W1~ 

L'UY11~'l.lfli1~L11'il::;~~fl11mh~h fl11'il:::-r1J'lleJ~'ll1'1JLL"1:::Vl~Bt:.J"1'U1::; bcl'lf'Ub~ 'l ii rn r11mlJ vfl'tll 'Ufl11~~~'UL'il 

11'il:::'!1JVl~el 1li-r1J'llB~'U1'1J LL"1:::V1~eJe-J"1iJ1::: bcl6l!U AeJ 

@l) L 111'111'foVl~eJ 1lJ 

®) b 11fn111tl~1'Ufl11-r1JVl~el 1l] 

rn) L11?11lJ11mn1J HL'U'U'llel~vl'Ubel~ 11ilVl~B 1lJ 

m1:v:::-!u'tlu~'tl1~LL§'l:::'\11:m-iml:a:::hl61!'W1~ "1 : 
{i) .L 11 m 11'1J Vl~B hJ vi 1lJVI ir fl fl11'Vl 1~'il ~ cl 0111.J LLlJ11L 11'.il::: 1lJ fl111'1J LL~ii V1"11 cl 1e1 fl1 ?I 

~b 111li?11m1'1i.Jflb?!a 11il Vl~B L t1'Um1-r1J 1 'W 1Bm"~ b V1lJ1:::i;'flJ(,)1lJ'll'U1Ja11lJ b 'UcJlJiJ1::: L v-nu1~'Ua11lJVl~e11 ~n'U 

(,)1lJJ.J1W1'Vl~tJnu~ fl'U 1 'Ui;l,:Jfll!mh:i 11flc;J1lJ ii Vim cl Lelfl1G'lffilJL 'V!lJ1::i;'flJeJch:it~~'il ::fo 
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i'U~el'U~ m b:!J'Vl~mh ·::~'Ufl11:!Jb~EJ-:i (Risk level matrix) 
I I I 9" I I t 

c::::i. I Cl O II .::::ilc:il Cl Q,J d c::i1 I c:i1 

fl~fl11-l11l.J L'1tl.:J'rn.J 'U7'U€l~ '1Vll.J'1tl1'U~fl111Jb'1tl.:J~1fl'U'U\Jl€l'UV1 iv \Jl1'a1.:JV1 iv lJ1''v11fl1fl11lJ L?ltl.:J 

11ii1 t1.frt1(;1€l'U~ m t~ tJ A~~1n 1~ ~um1:wi1 L \l'U'Uel·:Jn1'H~11~1..:i fl ru 1~~u m1:w1mL 1-:i'1Jei-:i~1;1 m~'Vl'IJ 
OJ , ., 

ii'Vfi;rmnru<n ~..:i-w 

m.C9l 'a~~Ufl11:W'11b'U'U'UeNfl1'ab~1'a~1.:J iJbb'U1Vl1.:J1'Ufl1'a~~1'anJ1 ~,:i,'.1 
C9l) 1;)1 b 'U 'U fl~ fl'a'a:W'Vf 1eJiml el'U VI~ fl~G11~ f:lj'U eN fl 'a~U1'U m 11! 'U 61 bb'1 ~..:J11 fl~ fl'a'a:W 'Vf 1el 

i'U\JleJ'U1!'U L'U'U MUST vimtJti.:i ilm1:w'11L'U'UG"l.:J'UeJ.:Jfl11L~11~1..:im1:wL~tJ-:i~~eJ.:iY11n11i1eJ-:in'U hJ~1Lil'Un11 
'\J 

bJ1Ji' ri1'1JeJ-:i MUST fieJ ri1~eJtlb'U1~~u m vi1eJ iv 
OJ 

iv) fJ1 b tl'U fl~ fl'a'a:W 'Vf 1€li'Ut,\ €l'U'aeM'Uel..:Jfl'a~U1'U..:J1'U1!'U 'l bb""(?)-!l'J 1!l~ fl'a'a:!J'Vf 1eli'U \Jl el'U1!'U 

L'U'U SHOUD viimJti..:i ilfl111J~1LU'UJ111.Jm1L~11~1-:im11JL~tJ.:ir11'UeJ..:J SHOUD AeJ ri1~eJtlb'U1~~u (9) Lvh1!t1 
OJ 

m.iv 'a~~Ufl111J'at!bb'a.:J'Uel.:Je.mm~'VIU iJbb'U1'Vl1-!!1'Ufl1'a~~1'anJ1 ~,:i,1 , 

C9l) n~ fl'a'a1J'Vf 1eJi'U\Jlel'U fl11'Uij'U~..:J1'U1!'U b~tJ1'LJel..:JflU ~il~1'U 1Ji'~TU b~ tl Stakeholders 
~ I O Q,J Q.J 4 Q ,dil I I 1.d d 

11:!Jtl..:J 'Vf'U1tl..:J1'Ufl1flUW!bb~ 'V'l'Uu1Jm .fnflbfl'ael'U1tl fl1eltl'Vl iv 'Vf';ie) .n 
OJ OJ 

iv) !l~fl'a'a1J'Vf1€li'Ut,\€l'Ufl1'a'UijU~..:J1'U1!'U b~tl1'LJeJ.:JflUemm~'VlU'Vl1.:Jfl1'ab~'U 'a1tl 1Ji'~Wt 'a1tl~1mil1J 
I 1.d d 

Financial fl1eltlVl iv Vl'aeJ m 
OJ 

.n) fl~ fl'a'a:W'Vf 1eli'Ut,\el'U fl1'a'U fiU~..:J1'U1!'U b~tJ1'Uel-!I f7Ut:-J'1 fl'a~'VlU\,1 elm i'u~f11 'a flfl:!Jb 1J1VflJ1EJ 
..J OJ • 

Customer/User fl1eJ~vi iv Vl1el m 
OJ 

ci'.) n~ fl'a'a:W'Vf1€li'Ut,\el'U fl7'a'U ~'U~-!11'U1!'U b~ tl1'LJel..:JflU ~'1 fl'a~'VIU~el fl'a~U1'Ufl7'a.f11cJ1 'U 

Internal Process Vl~eJm~'VluJi'1'Ufl1'ab~tl'U~ el..:JAfl17:!J~ Learnino & Growth fl7eJ~vi (9) Vl~eJ iv 
~ ~ ~ ~ 

~1n1!t1'U7l.J1~~11ru 7'a~~u fl11:W'11 b 'U'U'Ue)..:Jfl1'a b~1'a~1.:J/ d~~Ufl11:l.l'a'U bb 'a .:J'Ue)..:Jt:-J~ fl'a~VlU , 

.. 
t,1711..:J'Vl .n ... 



0 Q.I , .::::. 

'U1'Vl':i°V'l ti ?l'U'U €l-:J'Vl1.:l ':i1'll fl1 ';j 

b~Bthdc.J'll'Ul.'11'U~1 

- m':ltl1':lf;)c.J'U~'1Jm'Vl1.:1':l1'1lfl1':i 1 tJ1 m 'U 

fl1':iU~tmvti!1~ LL~~ 1~\111 tlv'hm1n'1 

~1'U~1~'-W1Uf1':i11L~tl1fl'U 

- fl1':ii11'Vl1Y-lfJ~'U (l?l~Btlmru) . ' 
'1J€l.:l'Vl1.:l':i1'llfl1':i1tl1 .fftl':l~ 1c.J'll'Ul.'11°1J~1 

VI~ B 1 ~ 'IJ r1 r1 ~ ~ 'U 1 -ff tJ ':i ~ 1 ti 'll 'U 'U €l fl • 
L'Vl'Uelfl11fl1':i 1 m 'Ufl1':itl~tm'Vl'U1~ 

Iv. fl 'a~ 'IJ 1 '\.J fl 1 'a ~•1 b ij '\.J .:11 '\.J ~ 1 'U fl 1 ':i 

\,\';l1'1?1€l'Ui?t~tl':i~lil1tl'1J€l-:J ?1?1'1.i-:i-:i1 
' .c:il QJ I I.I 

ml.l':i~ L 'U c.J'IJ mt'Vl n-:ifl 1':i ri~ -:i11~1 cJ 
., 

fl 1':i~ ~~ltl~ ~ ~ 1.:1 Lb~ t fl 1 ':i'IJ~Vl 1':li ?I~ • 
mrif~ Y-l. ~.tvcn,o 'Ufllv@)sn-lv@)((' ... 
- lmmffi'11Y-lfJ~'UbJ~'IJ1Wru'IJ GFMIS 

O Clo I.I Q.J 

m. fl ':it 'U 1'U fl 1 ':i ~ 1 b 'U 'U-:J1'\.J m'U fl1 ':i ':i'U 

t:-i~tl':it 1c.J'll-u~1-:i 11m1·fo~tJ'IJtJ 

- m':i{tJ'1JeJ-:J'1J1f1! '1lmn1-JtJ 

'11fl'\Jf1r1~~'U b~eJ'/j1l'JL'Vl~€l1~ • 
'ljririm!'U 1~-rrnmtl':it 1c.J'll'LI'11fleJ.:IA m 

(('. fl';it'U1'\.Jfl1':i~1 b \ltJ-:J1'\.J ~ 1'Ufl1':i~~'Vl1 

1r11-!lfl1':i!Jfl€l'U':ill flfl~1~-!11'U U':i~'lll.J 
'U ' 

':i~~'Ufl11l.J~1L 'U°IJ 

'1J€l-:Jfl1':ib~1':it1-:J 

' Vl'U1l'J-:J1'U 

- e.n .ff'IJ~fl1';j 
'U 

lv 

- fl':i~'Vl'\Jfl1':ib~'U 

':i1tl~1l'JLYilJ 

- fl1':iL~'\.J 

_cJ V QJ 

-bfltl1'1J€l-:Jfl'U 

Vl'U1l'J-:J1'\.J 

-m~'IJ1'\.Jfl1':i 

mc.J1tJ 

- fl':it'U1'Ufl1';i 

mc.J1 tJ 

- fl1':ib~'\.J 

fl1r111llb~tl-:J':i1ll 

~1L'U°IJ X ':i°IJLL':i.:I 
' 

b 



er. n 1:; u 1 'W n 11 ~
0

1 b il 'W .:i 1 'W 

~7'Wn71 b unfi1t,10Ubb 'Vl'W 

-b U nfi1 t,10U bb '\ll'W m1tl~U~.:!1'W 

'W0nb1~111'1fn11 bb~:;1'U 

1'W'VIEJ~17'1fn7'J fll\,10'\Jbb'\ll'W 
' 

b~ 7'Vl1.J 7~ ~ tJ ij U~.:! 7'U1 ,½ fl'U 

vn.h EJ'U~ m11 t1'1.:i n ~i1'1 n.:i1t1 

i:11011rui:161.l~.:iV11~~.:i.:i1 • 
1~EJ 1lltJij'U~.:i1t1lil~.:i 

1:;\il'l.Jfnl1J~lb 'U'U 

61.10.:!n71b~11:;1,:i 
~lb'U'U X 1tlbb1.:! 

' 

\!) 

- m:;'Vl'Unl1L~'W 

- n'J~U1'Wn1'Jfl1EJ b 'U 

V V 

d 
'\11 

ii lil m11J 'VI~ 0"LJ'W t,10'\J'VI~ n ii~ m11JV1~0it1t,1B'W10-:i 

0 Q. I.I O CV ,c... 
(9)_ m~'U1'U n71~7b 'U'U.:!l'Um'W nl1'Ul'\111VWi:l'U 

61.lel.:!'\117.:!'J7'1f n7'Jb ~elU1~ 1EJ'1ftl'11'U ~1 

- n71'Ul1t1EJ'U~61.lel.:!'\lll.:!17'1fn71l Ub m 'Unl'J 

uiJu~wu1~ bb~:;1~t111t1Y11J111iili1ci1t1~1 

~1EJ 1 t1fl171b~'iEJ1fl'W 

- n7'JtJ1'Vl f VHrn'U( 1 i:f ~ elU n'J ru )61.1 el .:!'\111.:1 •• 
17'1fn711 tl1itl1:; 1EJ'1f'U'11'Util1 'Vl~el 1,½'4flfl~ 

~'W 1 .ff tl1~ LEJ'1f 'U'W el n b 'Vl'U el n11m11 m 'W n71 

tlij'U~'Vl'Ul~ 

MUST SHOULD 

Q1 \!) 



b . n<a~'U1'U n1 -at.J !)U~'11'U n11 \9111 '1 ?1€l'U~ a~ 

tJ 'a ~ '1° 1 tJ "lJ €J '1 ?I ?I '1 . ~ '1 '1 1 \911 l.J 1 ~ b 'U c.l 'U 

m. 

., 
n'a~Vl'a1'1n1'afl ~ '111\i11 c.l n11';ij \i1~e)';ij\i1:5' 1'1 

bb'1~fl1'a'U~V11'a~?l\i1Jl1fl{,i YLPl.bctbo 'LJe) ' ... 
®(9)'"1-®(9)c.:'. 

-b'1"1J11XaV1{Yi6ih1 bJm.:inu hrrnuu GFMIS 

m~'l.n'U n11\911 b 'LI'U\i11'U n11fu t:-1at.J1~ 1c.16!ftl 

~1-:i 1/m-afu~'U'U'U 

- fl11fu"lle:J'1"1J1ru "ll€J'1fl1'\J'U '11n'Uflfl'1~'U u , 

b~€1"1!1c.ib'V!~e:J 1 ~'Uflflm1'U 11i1fut:-1at.J1~ 1c.16!l'U 
' 

c.:'.. n'a~'U1'U n1'J~1 b 'U'U\i11'U fl1'J';ij\i1'Vl11fl1'1 n1'J 

tlne:iu1l.J Plfl'lfl\i1'11'U t.J1~6!fl.J bb'1~'1l.Jl.J'U1 ,, ' 
b'U'Ub~'1 bb'1~ 1l.ib'U'U 1 D\911l.J':i~b'Uc.l'U~b~c.11'1Je:J'1 

ct. m~'U1'U fl1':i\911 b 'U'U\i11'Ufl1'ab 'U flf11\91e:J'U bb Vl'U 

-b 'U fl fl 1 \91 €JU bb V1 'U fl 11 tJ ~ 'U~ -.:J 1 'U 'U €J fl b 1'11 

11"1lfl11 bb'1~1'U1'\.J'Vlc.l\i111"1lfl11 f11\91e:J'UbLV1'\.J 
' 

b-:5' 1V1i!1~~t.1lJu~-:i1'U 1 ~nuV11.h c.1u~n111 '\.J 

61 '1 fl\i1 '11'\J n'11'\.J?l 1511t1.l ?l"ll ';ij-.:J'\1!1 \i1~ '1'11 11i1 c.l 
' 

1lit.Jljllii-.:i1'U'1~-.:J 

mo 

., ., 
n '1 m1l.JV11€l'U'U \91 €J'UVI~ n f1 '1 m1l.JV!1e:J'LJ'U \91 e:J'U1e:J'1 

MUST SHOULD 

\91111'1 m.b. .. 



\Jl7'n:J rn.lD 'a~~'Uf117l.JTULL'WlJeJ,H!.J~m~'Vl'U\Jl7l.J Balance Scorecard 

eJih·hu 1~6'11'UL~tl Stakeholders 11:1.J5-:i Vl1.J1tl..'.l7'Uf17fl'U 
\J 

e-J~m~'Vl'U'V17..'.lf171L1'U 17tl 1~~~ 

17tl~7m~l.l Financial 

i:-1~m~'Vl'lJ(,1 eJm~m'U..'.l7'Ufl7cJ 1 'LI 

Internal Process 

Learning & Growth 

v 

v 

v 

v 

v 

v 

i'IJ~el'U~ cc n1-ath::wunT'jfl1Ufl1lfl1111L~EJ.:i (Risk-Control Matrix Assessment) • 

v v 

v v 

,Yu ~el'U~ cc b ii11fl1fl1111 L~EJ.:in11~1n1,1111-:i~ rn ll7vi'1f171'lh~ LlJ'U f17'afn'Urlllr111ll L~tl..'.l , 

11iJ 1~~'U f11'ar11'Urlllr111l.J L~ tl..'.lel cJ1 'U 'a~~'U 1~ L~ el L vi tl'U fl'U rltUfl 7'W f17'a~~ f11'a (r1tUfl7'W f11'a~~ f17'a~el~~el..'.l , '\I , , 

L~1'a~1..'.l 1 'U..'.l1'U'Uf1~) 1~mf1tU'1rltUfl1'Wf111~~f11'aLL'U..'.lL'U'U rn j~~'U ~-:i-d , 

~~m-a1~i'Uvi 'V1 nr1f-:i~ Lfl~f111ll L~tl..'.l 1lJm~'Vl'U5-:irn 6ll'U~f111/~,r'Ullel'Ut:-1m1'U 
, \J \J 

ei-:ifim1l1iJe.Jm~cJ'V11..'.lf111L1'1.J 1l1i111cJ~1m~ll 

~~m-a1;J:~mhuhmi i1u1-:ir1{-:icJ-:i~~n111l11~ n1~'Vlu5-:imoffu~n11/~-ru:1.JeJu 
~ \J \J 

t:-1~-:i1'UeJ-:ifimLLt,1EJeJ:1.Jfo1~ i1m1m-u1h 

~\9ln111ii1~ Vl~el 1~L'wEJ-:i~1'UuelcJ n11,11P1n11L ~mn1P1~1 m1EJ~1EJ ije.J~nw'l'lu~-:i 

m 'tl'U~f17j/~-r'Ullel'Ue.J~..'.l7'U LL~~clm.J-ru bJ1~ 1l1i1r111lJL'U7 h 
'IJ \J 

n1'ai~fl1~"1Jel.:i"a::imt111JL~EJ,:i ~-:i,Q 

1°111~~'Ufl11lJL~tl..'.l'a1ll L'Vl1fl'U Erl, ~. LL~~ (i r111lJL~tl..'.lelV1'U1~~'ULfl'Uf111 
\J 

f11'atlelll,r'U r111iJ Lbe.J'U..'.l7'U l.J1\Jl'af11'a fl~ m1ll'U~Vl71~!Pl f17'af111ll L~tl..'.lb ~ll 

~m'U~~b'Vl~ei-:i 1-111~~um1m~cJ-:i11lJ Lvi1nu Ci'., er, Lb~~ b m1m~cJ-:ieici1'U1~~rnn~t'l..! 
'IJ 

Lb~1LL(,1cJell.J,r'U 1~ m1iJn~m1l.JL ~l.J L~l.J 

m,a:aL~El1 1°111~~'Ur111l.JL~tl..'.l'a1l.J L'V11fl'U Csl, ID, Lb~~ rn r111llb~tl..'.leJV1'l..!1~~'UcJ..'.l1llLf1!Pl 
\J 

rlTH~1'a~1..'.l\,1elL~el..'.l 

..i 
\Jl1'a7-:l'Vl Ci'. ... 



m~'U 1 '\..I fl 1';i i1 b 'U'\..I ~ 1'\..I fl 1';i'U1Vl f'W 6i1'W61J eM 

Vl1.:J';i1'/!fl1';j b ~el'U';i~ lcJ'll1.h11'\..l\i\'1 

- fl1'HJ1';itl tl'\..lv1"1Jel~Vl1~';i1'1! fl111 'IJ1 m 'W fl1';i 

'1Jij'u~Vl111~ bbl;'!~ 1~,111 '1Jvi'1m1n'i1~1'\..1~1~'"JcJ 

L '\..lfl111b~cJ1tl'\..I 

-fl1';i'l.J1Vlf'W6i1'W(l~~el'Uf1';itU)6/Jel.:JV11.:J';i1'/!f11';i 
'' 1 'IJH' ,J ';i~ lcJ '1!1.J ~1'\..I ~ 1 VI~ el 1 ~'U fl fl l;'l ~'\..I 1 -if , 

'IJ 1~ 1t1 'l!tl '\..I el fl L 'Vlij el fl11fl111 -a-t '\..Im 1'\.J~ u~ 
"' .. 

'Vl'\..11Vl 

~rnrun'IJ~-rl'Lltl1';i~~'lh~ 

61JeN M'il.~m ~~L'UcJ'UITT~ffi~~1cJ 
" 

fl11~ ~~ ~ 1.:Jb~~'Vl'ITW ~.fY1frl' ,1 ' .. 
'W.\i'l.\oo:bo "nel ~ 

-bl;'l6/J';i~~Vlf'W6~'\..I bJt,11.:Jfl'UL '\.J';j~'IJ'U GFMIS 

fl';j~'\Jl'\..I fl1';i~1 b 'U'\..1~1'\..I fl111' 'U ~l;'l'U';i~ lcJ"1!1.J~1.:J 

6j/fl11fo~'\..l'U'\..I 

- m1fu6/Jel.:J6/J1ru "1lel.:Jfl1'U'\..I 'i11fl'Uflfll;'j€J'\.J Lvlel 
V ' 

-tl1 cJ b'VI~ el 1 ~ur1r1 m!'W 1~-r '\J~l;'l'\.J1~ ltJ'l!'U'i11 fl , 

fl1~'\J1'\..ln11\,11 L'W'\..1~1'\..I fl11~m111r11.:ifl11 

rlflel'IJ';i:W Pifl~1~.:J1'\..I 'U';i~'ll:W LLl;'l~'1:W:W'\..11 L'U'U " . 
L 'Vi,1LrndJJ b tl-u 1 '1J(;l1:IJ1~b i'.i tJ'U~ b~ t11<uel.:i 

fl';i~'\Jl'\..I fl1 ';i ~1 b 'U'\..I ~ 1'\..I fl 11 b 'U fl fl 1 t,1 el'U bb Vl'U 

-b 'U fl fl 1 t,1 el 'U Lb Vl 'U fl 1 ';i'U fl U~ .:J 1 'U 'U el fl b 1 l;'l 1 

11'l!fl11 Lbl;'l~1'W1'\..IV1cJm1"1lfl11 r11t,1el'UbLV1'\..I 
' 

L'<ij1'Vl111~~,J ~u~.:i1'U1 ~n'U'Vl'W1 cJ'U~ fl111 'U 

1;1.:in~a1ufl.:i1'U~1011ru~"1J~.:iV11~-w.:i.:i11~cJ 11J 
' 

,J~~.:J1'U'i11.:J 

ri1'1J1~d}wm1flTUfll.lfl11l.lb~cJ.:in11vr:iJ1t,1 

t-11fll1111lf4tl'1 rl1ffJ1:WL~cJ~ 

1~luJ1 1~~u'IJ1'\..lnl;'l1.:i 

" ' 
61J'\.J(,1el'U'Vi ct'. ... 



Q.J d .d .r:::Jq I d Q.J Q, 

r1~baeJnmtuTurn1rn1ml;'lcM ., V11Jr11r1111JbG'1t1~':it~uu1'Umn.:i ,11nrn1thtb1J'Llrn1r11ur11J 
d ' I "I 

f1111Jbi;'lt1-:i (Risk-Control Matrix Assessment) ~1':i1~'Vi ti'. 1'U'l18~A1f1111Jb~t1-:i':it~U'U1'Una1-:i i1V1~U 

rn1-t.J1tbi1'Llm1r11uri1Jm11Jb~t1-:i ~i1A1m11Jb~t1-:i':it~u~11iXtl1m~~'Vl1bb~'LlU~V111m11Jb~t1-:i~1t1~-:i~1':i1-:i~ ct'. 

(9). mtU1'Llfl1':i~1b'Um1'U~1'Ufl1':i\J1Vl~'Wtl~'U - ~u-:iflUUt1J"ll1i1nT;ifl1Ufll.l r\'1nu~bba m1'1G'18U 

f-'1.1_8_-:i_Vl_1_-:i':i_1_"1J_fl1_':i_b 'W_"" el_'U_':i_::::_btl_"IJ_'U_' l.'1_
1

1_'U_~_1 _____ ___J n1 ':i 'U !) U~ -:i 1 'U 'I.I 8 -:i ~ 'U !) U~ -:i 1 'Ll 1,X b U 'Ll 1 u ~ 1 ll 

- fl1':i'U1':if;ltl'U~'I.Je),:jV]1,:j':i1"tlfl1':i1-t.J1m'Un1'a'U!)U~VliJ1~ ';j t bu tl u 8 ch -:i bA f-rn ~ ~ bb at 'U [j ,r~ ~ 1 lJ ~ il 8 

bb'1t 1~'U11 U'Vl1fl1'Jf)\Ji;'l1'U~1~1tl 1 'UA':i11b~tl1fl'U ~'1'U':it btl"IJ'U'VlUieJ'U 

f------------------~ - ~U-:lrlUU ru"IJ1f11Ufl1J f11flU ~ bb'11 ,Xb:[1w.'.f 1vfl 'U 
- fl1':i'U1Vl'~\.~ci~'U (1G'1~8'Un':it:U) 'IJe),:jVl7,:j';j1"1Jfl1';j \J ., ' 'II 

1-t.Jt -ff-t.J':it 1t1"1Jtlci1'U~1 ~~81 iXuAAa5'U 1 -ff-t.J':idt1"1J'LI ~~n~ ufi~~
1

1J'U':itma'1~ms':i':i1J-Ul':il"tlrn'J 

" ~"L~'eTU eJ~1-:JLfl1-:Jr1~~ 
'UeJnbV1tfon11m':i1-&'l'Um':i'\.Jl)u~V11J1~ 

©. mtu-mn1':i-t.J5u~-:i1'Un11~':i1\IG'18uiMl'U':i::::,11u 

'UeJ-:i G'1G'1'1 .i-:i-:i1 ~ 1mt b ifou mtV111 -:i fl1 ':iA"'-:i11~1 ti 
., 

fl1':i~~~8~~:[1-:ibb'1tfl1':iU~Vl1':iil;'l~f11fl~~ 'W.Pl.bctbo 
' "' 

'Uel ©C9l.rl - ®C9lci'. 

- b'1'1.1':iiG'1Vl~'W8~'U11J~':i-:inu1'U':itUU GFMIS 

.n. m::::u1'Ufl1':i~1b'U'U-:i1'U~1'Um':ib'UflA1~8UbbVl'U 

-b'Ufl~1~elUbbVl'Ufl1':i'U!)~-:l1'Ll'U8flb11;l1'J1"1Jfl1':i bbat1'Ll 

1'UVl~m1"1Jfl1'J 1'11~elUbbVl'Llbi1V11J1~~'U!)~,:j1'1.J11Xnu 

VliJ1 tlU~fl1';j 1 ml-:in~611'U fl,:j1'\.Ji;'l161':irul.'l'l.l~-:lVl'1~i-:i~1 
' 

1~ti 1~-t.Jfi~-:i1'Ulil~-:i 

- ~~'V11bb'U1Vl1-:lfl1':ii~'U1bb'1tl;'l-:ibG'1~1J 

n1'J'U fiu~-:i1'U b ~8'\J 8-:lfl'U~ au 1:::: btl"IJ'U'VlUi el'U 

b~el 11Xb:[1V1,.'.i1vfl 'Ui-:in~ 1~~n'\~1bb'1t~~~8 

b'U'Llbb'U1Vl1-:l 1 'Ufl1'J'U!)U~-:l1'U 

- ~~ 1iXi1m nl.flru'ln m':i1"tl':i{lc.rwi l;'j1'LlfT.rn'Vl'm1"1Jm':i 

- ~~1,Xi1mrnnru'1 Vl~8bb'U1Vl~n1':iW1-ffVl~'W8~'Ll'IJ8-:i 

Yrm1"1Jm':i 

- ~ U -:lfl UU ru"tl1 fl1Ufl 1J tl1fl U ~ bb'11,X-u 1':i16tlfl1':ibb'1t 
'U "' "I 'U 

~ Aa1m~ ~u~ ~"lleJU 1,X ufi u~ ~11J':i::::bu tiu 
., 

Q.JISI Q.JdjQ.ltl ct. 

mtm1-:im':iAa-:i1 ~ 1t1m':i'1 ffl rn ~lil ~ bi.atm':iU':iVl1':i 

i ~ mffi ~ 'W.PI. ~ 'U 8 ~ OO~lffi -:iffi ~ 
' "' 

- ~~u~~"1JeJrn1'U~B-:i-t.Jfi~~11J~1mtbut1u 
SI d~ SI I I IV 

bb'1 t'IJ 8 fl!)Vll.11 tlVl b fl tl1'1.leM 8 tl 1-:l bfl ':i~ fl ';j~ 

-ffi~ FlTCWb-U11\l':itbU tlU -if elfl.fJV1ITTJ 

~bflm-if rn b~B11Xi.Jn~-:i'MJ roleJ-:ibtn-:l'l.G'f ~'\ii' 
- ~U-:iflU1Jf1!'X1\J1~m':iffiUfl1J fl1flUv)bbi;l ~m':i 

'U D~V "I ~ 

oJn ~~°LID ~-rru1iX b'U'U1~::::bU w b~el 

~ u=\ ITTU rn L~ el'U rnn 'Ufm'Vl ~ fflh~ frlleJU 



' ' ' .di Q .r::::il Cil Q,J 

'llelbbt:J'U'U1V111rl11l.lbm.MLm.nn'U 

t:J'1'lh~ 1tJ'll'LIYl'Uie:i'U 

Ci'.. n'J~'\.J1'Uf111i1dh.1-:t1'Ui1'U f111~vlV1°1 bA1-:tf111 

!lna'I.J1l.l Pin~1v1-:i1tJ tl1~6lll.l LL'1~'1lJl.l'U1 L'U'Ubvi~ 
'IJ , 

bbi;1~ 1:WL'U'U 1 tl1,11m~L 'Utl'U~b~tl1-UB-:t 

ct. m~'\.J1tJm1i1L'U'U-:t1'Ui1tJm1-r'\.J~i;1tl1~ 1EJ6ll'W 

~1-:i 1 /m1-r'U~'U'U'U 

- n11-r'U'1JB-:t'1J1ru '1Ja-:in1i!'U ~7f1'UAAi;1B'U L'WB ., , 

-d1mvi~a 1 ~'UAAm!'U 1~1rnmtl1~ btl'll'W~1na-:i!'lm , 

i'Y~el\J~ b f11';j~~\111":i1eJ{l1\Jf;.J'1f11"HN1":i~1{j 

- ~1J,:j\9'1.J1Jill6ll1 A1'\.JAl.l fl1fl'I.Jvlbbl;1b"il1V11J1~1'Ua-:invi 
" ,u " 'U 

1 ~tlij,!~ (,l7lJ1~ L UEJ'\.Jf111L D n~1c.1 m1L~'UbLi;1~ nTrni;i'-:i 

n~vilJ1c.1 -UBD-:t\9'\.J l.l~ vii;i'mrnu,iml.lvin1vitJv1av1-:i 

bA~-:tA-rvi 

- ~1J-:t\9'U1Jill'll1 rl'J'UAlJ fl1fl'U vlbb'1b~1V11J1~1'Wa-:invi 
\J " .. \J 

tl lJ ,:r~ (,l 1lJ lJ1 (,l 1 n11i 1'U fl ru 511lJ bb'1 ~ A 11lJ 1 ti~ -:i 1'1 

BV1-:tbA~-:iA-rvi 

t.lQ.I CV CV .r::::il q 0 

- t:JU-:tA'U'Uill6ll1lJf111A'J'Urll.l bb'1~(,lvJ(;11l.Jf111Vl1-:t1'U 'IJ ., , 

e) V 1-:i 1n ~:a vi i'.l f111 '1 B'U Vl 1'U Lbl;1 ~rf 1-a''U 1 ~ b '<ij 1Vl1J 1~ 

tllj'I.J~(,l1l.J1~ b 'Uc.l'\.JB V1-:t bA~-:tA-rvi 

- ~vlV11 Lb 'U1Vl1-:t~\Pl.l'U1 Lbl;1 ~1;1,:j b'1~lJ f111tl ijD~-:t1'Ub ¥i el 

{1a-:intJ~ i;1tl1~ 1c.16lltliuia'LI L ¥la 1 ~ L"il1viu 1~1 'Ua-:invi 

1ifiif1~1bbl;1~flvi~m 'U'U bb 'U1Vrn 1 'U f111tln1J~ 

- ~vlb~i'.JlJ1(,l1f111'UB-:tfl'Uf111-r'U~'UU'Ub~B'IJB-:tfl'Uf111 

'Vl~~(,l bbi;1~U1~°f'lt)~lJ6llB'U 

bbtlf1'1tl1'U~'1Jel-:tf111b~11~1-:tA11l.lb~tl-:tf111Vl~~(,l elelf1L'U'U m ~ 1iLbf1 ~b;tl1 ~ bVl~el-:t bbi;1~~bbvl-:tb~B , 

~vlml.l b~11~1-:t bbi;1~'U1~ blJ'Uf111U~Vl11A11l.l b~tl-:i f111Vl ~~(,l 1 'Un~ f111l.J (,l1l.J bb~'U'U~Vl11A11l.l b~tl-:t'1JB-:t.fr'U(,le:J'U~ ct , 
b ¥le) b 'U'U f111~mfo~i;1 f111'UB-:tfl'UVl~el bbfl'U q)Vl111i'.ltl1~~Vl5Il 1°1'1l.!1f11Jelc.l b 'W c.1-:t 1vi '11 n~ m1l.l 1vi Lb ITT '1J 1:w1~ ~ 
fl1Vl'Uvll.J1(,l1f111 b ~l.l b~l.l f111tl1~ blJ'U 1vimmfl1A~ Lb 'U'U1~~UA11l.!1'Ubb 1-:t~1f1(,l711-:i m lJ1 b vic.1'1.J~ , 

fia bnvimru~eltlL 'U'ti1tl~-:tLLm '1J 1l.!1~ m1i'.lmmm1/'U bc.1'1.J1tl/bm-:tf111/n~m1l.l b ~l.l b~l.l 
'IJ 

Lbt:J'U 1 'ruJ 1~t:Ji;1 A11l.lb~tl-:tf111Vl~~(;) \:wi;1vl'1-:t1~\9l'UA11l.!1'Ubb1-:t lJ1f1f111 m (bf1'Uf111f111tlellJ-r'U) . , 
~b Vl~el-:t Rel bf1vl mru ~el v1 'U6LJ1 c.lA11l.lb~tl-:t Lb~ bbITT '1J 1~Vl'UV11-:t~ (,l1l.Jl.J1(;11f111/'U bc.l'U1 tl/ 

'IJ 

1r11-:im1/n~m1l.l~b(;)~tll.!H L~'Ub~t:Jl;1 ITT1l.l~rnm1V1~~(;1'1vJ1~\9l'UITT1l.!1ruLL1-:t u'e:it1m1 m (bnwfi'UL~1LL~m:~J-ru1Ji') , , 

RB WLnvimru~Bc.lb'U6LJ1tlA11l.J~t),:j ~-:i1:w~v-:t"11fl~m1l.lb~l.l (E!-:il:wbnvl ~mbll11~1-:i~mtim) 
'IJ 

.. 
(,l111-:tVl '.:> ... 



.. 
Vl 

(9). fl':i~'UTU f111~1b 'U'U..:J1'U~1'Uf111 
0 V , _ c< 

'U1Vl1'Wtl ?l'U"IJeMV11..:J11'!!f111b 'Wel 

'-b~ 1ti'!!'U?f1'U~1 

- fl11'U11fl tl'U \?l"llel..:JVl 1..:111'!! f111 

hfl°tll'Uf111tl5'U~Vl'U1~ Lb~~ 

1~'1111 u°l'i'1m1n'1?11'U~1~1tl 

1'Ufl111b~tl1f1'U 

- fl11'U1Vl1'WEJ~'U (1?1\91el'Ufl':it:IJ) , , 
"llel..:JV11..:J11'!!fl111 tJ1itJ1~ 1ti'!!'U 

~1'U~1 Vl~eJ1'M'UAA'9~'U , 

1 itl1~ btl'!!'U'Ueln L Vl'Uel n11m11 -ff 
1 'Un1':itlni.mwu1~ 

Iv. n1~'U1'Un11tJnu~..:J1'Un11 - b~"IJ1i1?1V1f'WEJ~'U1lJ(,11..:Jt1'U1'U 

(,111'1?1el'U'W?l\91'U1~'1°1U"llel..:J 1~'U'U GFMIS 
' 

?1'1'1.'WH1 (,111.J)~bUtl'U 

n1~V111..:in11r1~..:i11~1t1n11 
., 

~ \91 ~el~ 191-.[ 1..:Jbb~ ~ n11'U~VI 11 

'W?l\91.fl1A1;i 'W .Pl.lvctbo , .. 
Q'1. m~'U1'Ufl11~1L'U'U(;l1'Ufl111'U -n111'U"1JeJ..:J'U1t1J "1JeJ..:in1ir'U'11n 

r-J ~ 'U 1 ~ b tl '!I 'U "1 1 ..:J 'l / 'UAA~~'U b~eJ'l!18LVlifo1'M'UAA~ 
' ' 

n11~'U~'U'U'U i!'U1(;1-r'Ur-i~tl1~1t1'!!'U'11neJ..:iAn1 

er. n11~\91V1°11ri 1..:in11!1 n el 'U 1l.l - n11~\91V1°11r11..:in11!1 n el'U 1l.l 

Pims1\91'11'U tl1~'!!l.l LL~~il-ll-l'U1 Pim~1191..:i1'U tl1~'!!l.l LL~~il-ll.l'U1 
\I , \I , 

b tJ 'U b VI '1 Lb~~ 1lJ b tJ 'U 1 tl (,11 l.J b 'U 'U b VI '1 Lb~~ 1lJ b tJ 'U 1 tl (,11 l.J 

ct. b'U nf11(,le)'LJbb Vl'Ufl11tlnu~'11'U -b'U nf11(,le)'LJbb Vl'Ufl11'U!)U~..:J1'U 

'Ueln L1~111'!!n11 bb~~1'U 'Uelnb1~111'!!n11 bb~~1'U 

1'UVltl\9111'!!n11 f11(,lel'LJbbVl'U 
' 

Li 1Vl'U 1vi vhJ !] u~ -n'U1 'M fl'\J 
1'UVltl\9111'!!n11 f11(,lel'LJbbVl'U . 
bi 1 VI 'U 1 vi vi 'U ~ U~ '11 'U 1 'M fl 'U 

VI\J1tl'U~f1111'Ui'1n\91i1i!n'11'U Vli.!1tl'U~f1111 'Ui'1n\91~1i!n..:i1'U 

..; 

..; 

..; 

..; 

..; 

., ' 
'LJ'U(,leJ'Uvi ~- .. 



'tT'UVtel'U~ rri ~Vl'V11"a::UUn1"aU~'Vl1"afl11llL~l:J./J 

1.hntJ-nt1e.JG'lfl11b~11d'-:im11Jb~tJ-:i , :u1fw1111-1J~ b ~'1°1LL'Un?1trn.J::r1111Jb~tJ-:i e:ie:im'll'U 

sn ~ 1~Lbn ~h;tJ1 ~b'Vl~a-:i bb"~~bL111-:i 11i1mwrnrn1'U:;L~0'V111:;uuu1V111r111m~t.1-:i"1~ 1bfl11:;V11~\!'Wilmn'W~ 

fl11:IJL~!:J~LD'U 

(fl111Jb~!:J,:J?f ~) 0!:J"l 'U61!1!:JEJ,:JbLfll-tJ 1:w11'1 fl11:IJL~!:J~fl11'Vl:U~\911:w"\11",:J 1:;1il'l.Jfl111J1'ULL 1-:i cu cu 'I , 

(A11lJ:IJ1 \911fl11/f1:U fl11:IJ L ~:IJL~:IJ) Lfl'Un11n1"al:Jelll½'U 

~ L VI~ 0-:i (fl 11:IJL~ !:.I .:J'lh'U mn,:i) el v1 'U '111 !:.I fl 111J b~ tl -:i bb~ bbm "111~i'UY11,:J'Vl bl.e.J'U1 i'l.~ em ,, 
r1111JL~!:J,:Jfl1Wl\l~\91"\i11::li1Ufl11lJ';i'ULL';i.:J Lfl\?lt'IJu~'JU.~l:Jelll-ru1~ , ' 

L;'ia (r1111JL~m~1) ti'-:iL:wbn\?l ~eJ./JJh"a::1./J~eJL~el./J 

1 'LI-rr'U\9leJ'U~ (;7 d ?1m'U::m11JL~1:.1-:i"110-:i~1,1'nnu?11B1';iru6'"1J~-:ivr1\i1w-:i-:i1 m.JL 'U'1111:J~E1'-:ir;i'e:i-:ii1n1';ib~11::1.:ie:iv1-:i 
I I I 'II \J 

l.r::!ij Q c::il Q,.'°'OJ ..::ii 

\9le:Jb'Ue),:i bVl'Ur11';ilJ:IJ1\9l';ifl11L",~1Jb\9llJ \91.:J\911';i1,:J'Vl G7 

\911';i1-:i~ (;7 \911';i1-:i~\i1'Vl11::uum11Jb~tJ-:ib~cJ1nurn1'\.Jl)~-:i1'U"1Je:i.:i~1i1n.:i1'U?f1B11ru'1"1J~.:iV11\i1w-:i.:i1 

-am'U::a LL~ .:J(fl111Jb~ cJ,:J?f ,:J) eltl"l 'U'111tl Ei'-:i bbm "1l 1:w11'1 fl111J L~ tJ,:Jfl1'a'Vl \l~\911:W" 111",:J 'a~lil'l.J fl'J 11J1'U bb 1-:i (fl'J'alJ 
'U 'U , , 

lJ1\9l'afl1'a/fl:Ufl1'alJ L ~:IJ L~:IJ) bfl'Uff"J1fl1'atle.J:1Jfo 

- am'U::amael./J (fl111JL~cJ-:)'U1'Wnm-:i) e.lcJL'U'111tlr111lJL~m bL~bbfil"111~i'Wvi1-:ivi Ll,l',J'U1~~e-m r111:W~tJ,:jfl1j'Vl\J~\,l ,, , 

"111'atlil'l.Jfl11:W'a'ULL 1-:) bf1111i'UbL~'JbL\P1tle.J:W{U 1~ , 
\91111-:i rri.lv ?fm'U~i1LVl~fo.:i Yellow bf1111~'UbLiK1Lb\P1tle.Jllfo1~ fl1"ailn'1n"a"allb~:WL~hJ 

-~u,m'uuni<X7r;i'rnmur11J tl1f1U 111b~ 1~\~'l°vru~~fU~Wlle.JU 
'U o~u 'I \I 'U ,, 

~ 1 tl fl1 ';j~ 111~ e.l ~ \i1 ~ 1-:i bl.":; fl1 jlJ ~V11 'a'W ?I 111[11 flf ;j ' .. ~ i;'f\91 lil1L\l 'Un1J(>]'a1\J?fe.JU 1'WLbU'l.Jj1m1'U (>]dJ\lf UW ?f\911~iJ , , 

VU1.lvctbo ffi'M1 ~ rn L~b'UW\I\IU'U 001-:ibfd ffi 111 ,, , 

6U e.l Iv C9l sn-lv C9l <i' 
V I.I -=:ii Q.I V o Cit. Q./ 

-1.\11Vl'U 1'Vl 'V'l 6'111 (>] e.J-:)\i11L'U 'Ufl1'a(>]'a'J\l?fe.JU'V'I ?f\i1 Lb":;'a71:J,:J1'U , ' 
-b""111~?1'Vlf'V'l6i1'U 1:W(>]'a,:Jf1U 1 'Ud~UU GFMIS ITTJ fITTU~~'Ubiti~'Ub'U'U 1'\.J(>]'ffi~tl::b~ tl1Vl'U\1l 

v t.1dv 11 11 d 

-l.\l 1Vl'U 1'Vl Vi ?f\i1 (>] e),:i(>]11\IG'le:JUF1111Jt:l n(>] e.J,:J"1Je),:j~"1J'Vl~LU tl'U , ,, 
mmi1'U L~~~umm\Ji'rn(>]'a.mU1m::w GFM!S 



n':i~U1'Ufl1':i~1b 'U'U'11'U~1'U fl1'Jb 'U flr11\9\e:JU bb Vl'U 

--l.'Uflr11\;le)UbbVl'Ufl11Dl)U~~'U'Ue:Jflb1'11':i1'1lfl11 bl-"l~1'U 

1~ffi1'1lfm rl1\;le:J'UbbVl'Ub~1WUivi~'-1l)u~~L~nU 
vn .. bm.J~ fl1':i 1'Wi '1n ~'11u m1'Ua1B11rua "ll~ '1V!1 ~~ '1'11 , 

~£J bJ '-1l) u~ ~ '1 

- amudMicJ1 EJ'1bJbn~ 1~b~1':i~1'1e:J81'1~e)b~e)'1 

a fflf 1cJ'llrnwi eru , 

~u -mw M!1m°l.Jfl llmnu 1~ b'<il 1WU ivi ~ ~ ~ ~bb'l.J1"r'rnrm \I cu , 'I 

0 Q, tJ' ..::ii QJ q QJ ,a. 
Wlb'U~'lLifm~bU tM'l~ ~bU LJUm'W£J a'U b~fl1Uflll , , 
n1n 'IJ~ ~\911lJ 1~ ~ ~ m-ifo~ '1m~'1.Jn1':i .fr 'U\9\B'U \Ji) u~ ~ 

do 
bb'W1'VmYl fYM'Wl 

- ~U'11'1UUUJ"1!1 fl'JUflll f1111U~bbm'<il1V!'U1m 'U61'111~ 1 ~ 
\J cu , \I 

\J flu~ \911ll ':i~ b ,j cJU fl 1':ib U mi 1 cl fl 1'H~'U bb'1 ~ n 1 'Jfl ~'1 
S..,Q.IQJ ~ CV 'c::fO I 

n~vrm£J "llB'lMfl'U 11\91 vt'1mmu'1~11JV1n1vrw,1e:im'1 

bfl~'1fl~~ 

- ~U'11'1UUUJ"1!1 fl1Uflll n1nu ~bb'1b'<il1V!'U1~1'U61'111~ 
\J " , \J 

\Jl)u~~11J1J1~':if11':i~1'U~tl.l6':i':illbb'1~m1ll 1\J~'11a e)81'1 

bfl~'1flf~ 

- ~~ b~WJ"Ue)'1 ~e)'1fl1Uflll n1nu~ ~\,\1ll1 ~b'U'U 1 D\,\1l.J 
~ , 

1fl':i '1 m':i-vh~fuel'Uml~'1 bb~ bb ':inb~ll~1b 'U'U f11':i , 

- fl11bu flzj1m~'U'1u\J1~mru \,\1ll 1fl1'1n7':i ~ e:J'1 bb 'UU 

belfla1':iV!~mn'U 1 ~fl'JUt11'U v,{e)lJ.fl1'Wci1cJD'J~fle)U bvle:J .. 
fl11ll1 \J~'11a a1m':irim1:uamJ1~ 

Vv Q.I Q.I t,, cu o v 

- e.JU'1flUUUJ"ll1\91':i1'161e:JU Vl':ie:Jll':iU':ie:J'1f11nU ,, u 

1'Ube:ifla1':ivt~fl,i1'U ... 
- fl1Uflll fl

0

111U ~bb'1b~1V!'U1~1'U61'111~\Jnu~mll , ,, .,J 

l.J1(;1':ifl1':i~1'Ufltl.l6':i':illbb'1~m1ll 1 \J~'11ae:ici1'1 bfl~'1flf ~ , 

rrJ m am'U~~b;cl1 Green EJ'1bJbn~ 1~b~1':i~1'1~m~m 

., ' 
"IJ'U\9\el'U'Vl c;:, .. 



't1'U\Plil'Uvi ~ m-aivl'V11'a1fl,:n'UnT'a'U~Vl1'afil111Jb~V.:J 

b'U'Ufl11~\i1Y1111v.:i1'U'11tle,,1~n11u~m1r111:wL~tJ.:i6lleJ.:ii1,!n.:i1'U'11011ru'16lli.:ivt1\i1i.:i.:i11'U.n1vi11:w 
' ' 

~~ e,,1~ :u 1n n11u ~vt11r111:w b~ tJ .:in 11V1'<il ~~ \>11:w.fr'U \>I eJ'U ~ r.-J :w '1'11u~r111:w L~ t1.:i n11vi '<il ~\>I €1 ~1 'W 1~ ~tJ1111 
' ' " 

b ~m tl'Ubrl ~e).:jlj€J 1 'U n11ri1ntJ ~ \i1(;11:W tl 'i~ LD1..11:m'1m'U~r111m~t1.:i (\>11:W'1'17'U~~) b'l11.J ~:W'1'17'U~fl11:W b~tlsl 

b 'U'U~ b VI~ €Isl (Ln\i1t'Ubb~1 Lb~ clel:W1Ll 1~) bb~~~elsl fi1V11.J\i1n'<ilm'im ~:W b~:W b 'U'i~UU'U~Vl1'irl11:W b~ tlsl b ~€1fl1tJfl:W 
' 

n1ntJ ~111\>11:w Lm~,.h~LD'We-i~m1tJ~vi11r111m~v.:i 1 ~e:i 1 '\.J 

\>1111.:i~ ~ \>1111.:i<a1c.J.:i1urn<atJ~vn<ar111:wL~mL~mntJrnTl.li)\m.:i1u6llei.:ii1-urn1u'11u1<aru?j6ll~.:ivt1\i1i.:i.:i1 

(9). 

m. 

0 CV , c:a. ~ 

'U1Vl':i'WcJ'11.J6lle:JslV11,:J'a161lfl1':i b 'Wel 

'U':i~ 1t161!thhU(,)1 

m~tJ 1'U n111i1°1 L i1 u ~ 11.J n11f u 

e-i~'\.J<a~ fo61ltl~1.:i 11m1fu~'UtJ'U 

n1 ~u 1u n 11'\.J l)u~ .:i1'U n11 \>111 '<il ~ €ID 

i'1111'\.J1~lil1tl6ll€1.:i '161'<il:i.:i.:i1 \>11:w 
' 

., 
fl1':i~ \i1~eJ~\i1 ~1,:i Lrn~ fl11tJ~V111i 6'1\i1 

' 

m1~\i1vh 1r11.:im1!lnBm:w Plm~n 
\i1sl11.J 'U1~61l:W bb~~i:W:Wl.!1 b'U'Ub~'<ilbb~~ 
" ' 1lJ b 'UlJ 1 U\>11:W';i~ b 'U cJ'U~ b~EJ16LJe).:j 

m~ 'IJ 1'U f17':i \i1°1 b 'U'U sl71.J ~ 11.J f11 ':i b'U f1 

rl1\>1€1tJbbVl'U 

-b 'Un rl 7 \>I eJ 'IJ bb Vl 'Un 11 'U !) U~ .:i 11.J 1.J €1 n 

b1 ~7':i161l f111 Lb~~ 11.J 11.JVI cJ \i1 'i 761! f17':i 
' 

r11\>leJ'\JbbVl1.Jb~1VIU1~~tl5~.:i1'U1~nu 

vt '1 1 cJ u ~ n 111 u ~ .:i n \i1 '1° 1 ,1 n .:i 1 'LI 

'11611t\J'16lJ~,:j'Vl'J\i1i.:i.:i11\i1cJ 
' 

llJui)~.:i1u'<i11.:i 



' "" 611'W'VI ct: 

111:N11'Um-ru1::W'Ufil11~~m1~ 1:11nu~mh:: bl:JW'tiuieJ'U 

G11,!n,:nua1u11ru&l'll~.:ivi1~i.:i.:i11vi'~1b-u'Um1tJ 1:: biJ'U r111a.1 b~ cJ .:i n11tJ iJ ,1~ .:i 1 'U'll e:i .:i b :5' 1 vitl' 1'V1 

b ~ cl111'\.J ~'1tJ1:: 1cJ'1li.1i,Afo'U 'W ~e)lJf)'U 1vi' ~1 b 'U'U n 11 ~ Wr11 b~'UtJl)~m1bl111::1.:ibb'1::'\Jmn'Uf111lJb~tl-:ib~cJ111'U 

~'1tJ1::1cJ'1li.1iuie:i'W 1'Wu.:iutJ1::mru 'W.131.lvcttxri ij11t.1'1::bBcJ~ ~.:id 

uw111:1-31'Um-ru1::W'Ufi111~~1:1-3mTIJn~-31'U~1:11nu~mh::bl:lwiuiel'U 

'lh::'11tl,n.r1.h::~1w vu1. ~ 
Vl'U11:J-31'U a1tl'n-31'U'11511W'1"lli-3Vl1flW-3-31 

m::u1'Un11tJ~u~-:11'Un11(;111'1ae:iuia191tJ1::i1u 

'!Je:i-:i aa'1.i-:i-:i1 (;11lJ1::bifom::V111-:im':ir1~-:i11v11cJ 
., 

n11~~;e:i~~~1-:1~'1::n11'U~V111ia~n1r11~ ' ... 
'W .131. lvctbo 'LJe) lv<slm-lv<slct 

- b'1'lJ'Vl::b'Ut.l'Url1.fltU'f1 bb'1::b'1'1J1ia'Vl1'W6~'U 1~(;11-:J , 
nu1m::uu GFMIS 

' 
' 

a.J1(;11n11 vi~e:in'1m1a.1 m1~~m1m1a.1b~cJ-:i 

(s). ~u-:ir1ui1ru'1l1mur1a.1 n1nu ~bb'11V1i'111'1ln11 
~ u , ~ 

bb'1 ::~ f1'11mv11'U ~~'11 e:J'U 1 VIU ~,)'~ (;11lJ 1:: b'U t.l 'U 
., 

m:: 'VI 11-:i n 11 r1 ir-:111v11 c.1 n11 ~ ~~fo ~ ~ ~ 1-:i bb'1:: n11 

'U~V111ia~mr11~ 'W.131.lvctbo ie:i lv<slm-lv<slei'. mJ1-:i , "' 
brl~-:lf11~ 

1v. ~u-:ir1u1Jru'1l1 r11ur1a.1 n1nu ~bb'11Vlb41vitl'1~ 
~ V 1 \I 

~ f u ~ ~'1l e:J'U-:J1'U i a~ ~·1 b'U'U n 1':i(;l 11~ ae:iu1 'U 
'U • 

bb 'U'U11 cl.:J1'U \ll ':i1~ foi a~ 'W ~e:JlJtl1'1-:J'Vl:: b 'U cJ'Ui a~ . . 
1 Vlijf111lJtln~e),:j bb'1:: b U'U'U'1'1'\J'U e)~1-:J brl~-:Jrl-r~ 

'U • 

m. b41vi,hviiafl~e:i-:i~1b'U'Un11\ll11'1mmia~ bb'1:: . ' 
11 c.1-:i 1 'U a· 1,1 n -:i 1 'U \91 11 '1 b ~ 'U bb ~ 'U ~ 'U 1 VI bu 'U 1 ti 

V 11.dcv SI' V 

ct. b'11Vl'U7'Vl-Wa~\lle:J-:J(;l'fl~ae:i'Um1a.1t1rn.m-:i'lle:i-:i 
• 'U 

.::( fV ' .al V ,o. 
b'1'1J'Vl:: b'U t.l'U rl':i nru6t'l b'1 'll'Vl:: b 'U cl'U'Vl1'W cl a'U bb'1:: b'1'1J • 
~'U'V11'W6~e:i,:i(;l':i-:Jfl'U 1 'W1::uu GFMIS 

b. ~1u~~'1le:irn1'Uia~~e:i-:itJn~(;l1a.J\ll1m::bticJu 
'U • ..J 

IJ .,d ..J SI I I V 

bb'1::'1Je:in~Vlm t.l'VlbncJ1'1Je),:j eJ t.11-:1 brl':i.:Jm~ 

G"J . ~u.:ir1uuru'1l1r11'Ur1lJn1n'U 1 VI b~1vitl'1~-Ka~~~v11 
\I "' , , 

QJ CV 6'-. O CV oQ 

'Vl::b'UcJ'U'V11'WcJa'U bb'1::f11'UrJl.lfl1n'lHl~\J11l.l 

1Vl~b~cl16lle:J.:J.X-:in1::'U1'Ufl1':i ,rr'U\lle:J'U U!)U~ 

(;11lJ bb 'U1'Vl1.:Jvi f11Vl'U~ 

bb 'U'\J':i1cl.:J1'U ... 



<to 

l,l, 'IJ'IJ'a1tl.:11'Ufl1'ai.h::uh.1Ft11l.JL~t1.:i b~ t11nu~m.h:: Ltl'lf\h1u4fo'U th::'11U.:l'IJ't.h::l.J1tl.l Vi. A .mct'be; 

i1-un.:i1'Um51-aru6t'tli.:iV11~~.:i.:i1 

fl1)~~vr11fl1-.'.lfl111lm:r1.n:w Pin~1~-.'.ITU 1.h::'11:W bbfl:: " , 
~:W:W'U1 b'U'Ub~'1 bbfl:: hku-u hJ1>11m::bUtl'U~bMw.iieN 

fl 1::1.J 'J'U fl1 'a\911 b iJ'U.:J1'U ~1'U fl1'a b 'U flf111Jl el'U bb 'Vl'U 

- b 'U fl 1-11 \,1 el 'Ubb 'V1 'U fl 1 'a U 5 'U~ .:J 1 'U 'U el fl b 1 fl 1 'a 1 '1! fl 1 'a 

bbfl:: 1 'U 1'U VI tJ ~ 'a1'1f fl1 'a 1-11 \,1 el 'U bb'Yl m41 VI 1J 1~ ~ , 

u5ir~.:i1-u1 ~ 11'\.J V11.J1 tl'U~n111 'U ~ -.'.I fl~ci'1,! fl.:J1'U 

'11fi1'HlJ6l'IJ~.:JVl1~'W.:J.:J1 b~tl hhJij~.:J1'U'1~.:J 

• 

@. ~'U-.'.lrl'U'UUJ'1l1 rl'J'Ufl:W fl1fl°IJ~bbflb'-il1Vl1J1~1'W 
\J "' , \J 

~,:i fl~ 1 ~U5'U~ \>11:W'a:: b U tl'U fl1'ab 'U fl~1 tlfl1'ab1'Ubbfl:: 
CU' t.l OJ Q..I .c::tt. CV ({ ~ 

fl1'aflfl-.'.I fl~Vl:IJ1tl 'IJel°IJ-.'.lfl°IJ :W\>1 Vlflflbfl'1J'11>11:W'Vl 

f11Vl'U~el~1.:J bfl1.:Jflf ~ 

\v. fl1'Ufl:W fl
0

111'U ~bbflb41Vl1J1~1'W~.:Jfl~UD'\J~ 
' " :;.J 

1>11:w:w11JJ'm1')~1'Uflrufi11:w bbfl::m1:w 1 u1.:i 1'1 , 

el~1.:Jbfl1-.'.lflf~ 

.n. rl'J'Ufl:W fl1fl'U ~~1>11:W1~b'U'U1U1>11:W1m.:ifl1'a~ , 
1~-r'Ue1u1mi.:i bb~bb 1 rn~:w~·hb Dum<a , 

ct. fl1'ab'U fl~1tlb~'U-.'.l°IJU':i:::W1'1JIJl1:W 1fl1.:Jfl11 (lleJ-.'.lbb 'U'U 

belfl6111VlrrfHi1'U 1 ~fl'a'Uf;)1'U -w{eJ:Wf11'Wci1tJU<a::m:J'U ... 
b~e1m1:w 11.H~ 1a bbfl::a1in1t11>111'1ae1u M 

@. a~1.:ir111:wjfl11:wb-u1h1::but1u -Uelfl-!JV1:W1t1~ 

bMt11-u'e1.:i b~eJ 1 ~utN~.:i1-u~n(lle1.:i 1 u1.:i1a 1>111'1ae1u 

1~ 
lv. ~ 1J -.'.I rl 'U 1J ru '111 (11 el -.'.I :U fl 1 'a fl 1 °IJ fl :W fl

0

111 'U ~ bb fl 
\J "' , \J 

\>l'a1~'1el'Ufl11Ul)u~.:i1'U"IJe).:J~uiju~.:i1'U 1 ~b 'U'U 1 U\>11:W 

<a:: b U tl'Ubbfl::'LJe) fl-!JVl:W1tl~ bMm-ueJ.:i b ~eJ,Je),:j n'U fl1 'a 

'VJ'1~1>1u1::-w~~iJ'lleJ'U 

.n. ~'U-.'.lrl'U'UUJ'1l1 fl1°1.Jfl:W fl1fl°IJ~bbflb41Vl1J1~1'U 
\J "' , \J 

~.:i fl~ 1 ~uij'U~ m:w<a:: bu tiu n11 b -0 n~1t1fl11b1'Ubbfl:: 
QJ t.l CV V' .c::tt, CV ' d 

fl1'aflfl-.'.1 fl,!JVl:IJ1tl "IJel'U-.'.lfl°IJ :W\>1 Vlflflbfl'1J'1\>11:W'Vl 

fl1Vl'U~el~1-.'.lbfli.:iflf~ 

<t.fl11.J fl:W f11111.J ~ bbfl b41m:f 1~1 'U~-.'.lnmJnij'~ 1>11:W 
' " :.J 

:w 1 IJI 1 n 11 ~ 1'Uflrufi11 :w LL fl~ fl 11 :w 1 u 1.:i 1a eJ ~ 1 .:i , 
bfli.:Jfl1'~ 

t,tQJ CV QJ iJ CV O Q.I 

ct. ~rnfl'U'U(l!"ll1m1'1ae1u -w1e1mu1e1.:in1 nu 

1 urnna11V1rr n.;11-un11uij~.:i1u~~.:i 



n1~U1'Ufl11~1b'U'U~1'U~1'Ufl11tl1'Yl,r'Vl~~'U"llm 

Vl1~11'1lfl11 b ~el'lh~ bt.1'1l'U611'U~1 

- n11i.I11f;)tl'U~'UB~Vl 1~)1'11 n11hJ1m 'U n11'Ufiu~ 

vtii'1~ bbi;l~1~i.r1hM1.n11n'1611'U~1~1 t.11 'Um11 .. ., 
b~t.11n'U 

- fl11'U1Vl,r'Vl~~'U (1?1~BUf11W)"lJB~Vl1~11'1lfl111,Jl,i 
' ' 

U)~ bt.1'1l'U~1'U~1 Vl~B 1 ~'Uflfli;l~'U 1 -ffth~ bt.1'1l'U , 

'UBnLvtile1n11m11 -&'l 'Ufl11ufl~vtu1~ 

m~'U1'Ufl11~1L'U'U~1'U~1'Um1-r'UC-Jl;lu1dt.1t'U 

~1~ 1 / m1-r'U~'U'U'U 
CV Q..I O <LI Cil dj 

- fl111'U"lJB~"lJ1ty "1JB~fl1'U'U '11fl1.Jflfli;lB'U b'VIB 

6li1t.1bvt~e11~'Uflflm!tJ1~-ruC-Jl;lU1~1t.1'll'U'11ne1~rim , 

(9) , ~u~~'UUUJ'1l1i1f111fl1'Ufll.J f110'\J~bbi;l m1'1?1B'U 
'U QJ , 'U 

n11i.Jflu~~1'U"lJB~~,Jflu~~1'U 1 ~Lth.! 1 u1,nm~L 'Utl'U 

e1ci1~Lfl~~fl-r~ LL"1~ufi~;;11l.l~lhmm.b~ 1t.16ll'U 

Vl'UiB'U 

½:i. fl1'Ufll.J n1n'U ~bbi;l1~b~1V1uTvfh.1~~ir~ ' ,, 
,Jfi~(;)1:I.JU1~:1.J1i;l'1~t.1611:1.J"U111'llfl1'j'Vli;lb~B'U 

Bci1~bfl~~fl-r~ 

rn. ~~Vl1bb 'U1Vl1~fl11i~'U1 bbi;l~~~b?l~l.J 

fl11tlfl~~1'Ub~B'UB~O'UC-JG'l'lb~ bt.16lJ'UVl'UiB'U b~B 1 ~ 
L41Vl1J1vfl 'Ui~ 0~ 1~Pl n'M1bbi;l ~~ ~~B b 'U'U bb 'U1Vl 1~ 1 'U 

fl11tlfl~ 

<(. ~~ 1~iivt1;1rnnru,im1 H'1t;1t.1'U\.1611'Unm~ 

Vl1~116llfl11 

ct . ~ ~ 1 ~i'.ivt1;1 nLfl ru 'Y1 n11"1JB 1-ffVl,r'Vl ~~'U"lJB~Vl1~ 

11'llfl11 

I.IQ.I CV CV ~ Q O 

@ . ~'U~fl'U'Uty'll1l.Jfl11fl1'U~l.l bbi;l~(;)~(;)1l.Jfl11Vl1~1'U 

vci1~1rni:S~ iim1?1B'UV11'U bb'1~f11-B'u1~L41vt1J1~ 

tlfl~;;i1l.J1~b'Uf.l'UBci1~bfl~~fl-r~ 

½:i. ~ ~°r'l 1 Lb 'U1Vl1~i~ 'U 1 bbi;l~ 61~ b?l~l.J fl11tl flu~~1'U 

b~B'UB~fl'UC-Ji;l'lb~ bt.1'1l'UYIUiB'U b~B 1 ~b41vtU1~1 'U 

~~fl~ 1~Pi fl'M1 bbi;l~ fil~~B b U'Ubb 'U1Vl1~ 1 'LI fl11tlfl'U1\ 

rn. ~~1~iimmfl11'UB~fl'Ufl11,r'U~'U'U'Ub~B1'.JB~fl'U 

f'l11'VJ'1~(;) bbG'l~tJ1~'Vl']~iJ'1lB'U 

.f11fle-J'U1fl ... 





fi1i.:ia1i!n.:i11.J'1151'iC\J'1"tJ~-3V11\1l',~,-3-31 

vi ,~ /I!,~ ,., ., 
d ' :: 0 A ' d d ., • I - ..... d <">1<11 ii111~"1tl'i:: LEJ'll\JYlU-nff\J 

rre:i.:i U.IJl.:Jt11.:iflru::vn.:i11.J1Lfl'i1"Vlfl11l.H'1EJ.:JLnEJ1nun1'iu!]UIJl.:J1\JVh, ... 

'tl8.:ii1,!nnua1511rua'!J~.:J,,,1\1\W-3-31 
' --------- ·----- -----------------

~1EJ n1:::V1n.:J'11511 ruct'U 1 iXviti1 v.:i1ut tJ~.:in111L'tl1~Wn11tl1:::LihJf!M5'i'n-l Ll.'1~ 

fl11lJLtl~.:i1.a1tJn1'i~1LlJlJ-31lJ'!J8.:J,,,ii1EJ-31lJJ11f1'5~ (Integrity and Transparency Assessment: ITA) 

~.:iL tltJLnru't'lfl1'i 'i:::illuvi~t1.:in1'i 1 "1V1'11v.:i11.J"tlu-3'5 ivm:::~un11~1L uu'!lt1.:JV1ti1EJ.:i1\J 1111 EJii m'itl"i::: uiu 
1u~1'\Jfl1'i · 8"1un1'iV1v~t111 tJ8.:JfimL~v1n\m11(;)1LU\J-31\J L~8-3~H'ltl'l:: 1uiruiuitiu"tJ8.:JVIU1 vnu ~a.:iii 

n11tlwLi1uviin 11.JL~ .:i 1::~n~ ( vidence Based) u."1:::iitll1;11111vi Cil~ 1iiin1'il1)1LUUfl1"i1Lfl"i1~~ 

fl11lJL~EJ-3Lnv1iun1nlfiu~-31lJ ~'i1'1'1uU1~ n11u.nl'llUqJVl1f11'if)'i::~1~\1\1,rtl'!lu-3L~1WU1~'5~ 

viL tlu qJV11ri1A'qiu."1:: V'I\J \JuV 1.Jt)f)\11 n'11~'th f)1'i1 Lrl'i 1:::".1 r111l.JL~ EJ-3 L~ EJ1 nu fl1 'itl 5,r~.:i1u 

vi81'lLntll~atl 'i:: Ltl'tttiVltJ'iltllJVl1 Lfl 'i1::\.h1.a1 ll1 f11VllJ\1\L tl'ULI. mvn.:i,J 5,r~1 \J n1"i'U tl-3 nu~m.J"i:: LEJ'!IU 
YIU'i!u'J'!Ju.:Ja1i!n.:i1ua 1i:i1'iC\J'l'!J~.:JVl1111W-3-31 L ~8 L U\JLL U1Vl1.:JLl.":::ei1115utl5-ui11r1 

L ~ tl l "1fl1'i1 Lfl'i1::\.1fl11lJL~f.J.:JL~m nun 1'itl~,ro\.:i1tJvi 81'1''1::: L n \Pl~ '1 tJ "i:: LEJ"tl\J iui tlU '!) tl -3 

i1i!n.:i1u'11i'.i1'lom'!J~-ii.11111w.:i.:i1 1.tlultl~1t1m1l.lL~vuim.1 ua:::i'itl'i:::~Vl5111Yi U"i'i"1\•rni.J'i:::a.:iR (;)7l.J~ 
' ' ' 

rn'itl'i:::ill\Jf!C\Ji:i'm.1u.a:::m1l.11tl~.:i1a1tJfl1'l(;)1L'U\J.:J1\J'Uu.:JVIU1tl-31\Jfl7fl'5~ (lnte~rity and Transparency 
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